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SECTION 1: Overview and Getting Started

Introduction to the Arizona State University Dietetic Internship

The Nutrition Program at Arizona State University (ASU) offers two accredited track options for
students pursuing the Registered Dietitian Nutritionist (RDN) credential through a combined
Master of Science (MS) in Nutritional Science and Dietetic Internship (DI):

1. MS/DI Standard Track (2 years, Fall Start)
This track combines graduate-level coursework with supervised practice and allows
students to choose between completing a thesis or an applied project as part of their
MS degree. Supervised practice begins in the second year and includes rotations across
various healthcare and community settings.

2. MS/DI Veterans Affairs (VA) Track (Approximately 1.5 years, Spring Start)
This track is open to U.S. citizens only and integrates part-time supervised practice at
VA healthcare sites in Phoenix or Prescott with graduate coursework. Students complete
an applied project related to their practice experience.

The ASU Dietetic Internship prepares students to become entry-level Registered Dietitian
Nutritionists, ready to work in hospitals, clinics, public health organizations, private practice,
government agencies, schools, and the food industry. Graduates are trained in medical nutrition
therapy, foodservice management, community education, and nutrition counseling across the
lifespan.

ASU'’s Dietetic Internship is accredited by the Accreditation Council for Education in Nutrition
and Dietetics (ACEND) of the Academy of Nutrition and Dietetics (AND), 120 S. Riverside Plaza,
Suite 2190, Chicago, IL 60606-6995, (312) 899-0040 ext. 5400.

All coursework is delivered in person at the ASU Downtown Phoenix campus, and all
supervised practice experiences take place within Arizona.



Contact Information

Dietetic Internship Director

Maureen McCoy, MS, RDN

Teaching Professor

Arizona State University College of Health Solutions
500 N. 3rd St., Mail Code 9020

Phoenix, AZ 85004

Health South Room 480

(602) 496-1612

maureen.mason@asu.edu

Dietetic Internship Assistant Director

Shauna Grant, MS, RDN,CNSC

Associate Teaching Professor

Arizona State University College of Health Solutions
500 N. 3rd St., Mail Code 9020

Phoenix, AZ 85004

Health South Room 444D

(602) 496-0694

shauna.grant@asu.edu

ASU Graduate Support Coordinator
Laura Kaufman

Arizona State University

550 N. 3rd St.

Phoenix,AZ 85004

(602) 496-3300

chsgrad@asu.edu

Additional information can be found on the ASU Dietetic Internship Website



mailto:maureen.mason@asu.edu
mailto:shauna.grant@asu.edu
mailto:chsgrad@asu.edu
https://chs.asu.edu/students/internships/dietetic-internship
https://chs.asu.edu/students/internships/dietetic-internship

Arizona State University Dietetic Internship Track Options

Arizona State University offers two track options for the combined Master of Science (MS) in
Nutritional Science and Dietetic Internship program:

Track MS/DI Track VA MS/DI Track

Interns 16 6

Accepted

Eligibility Open to graduates of any accredited | Open to graduates of an accredited
Didactic Program in Dietetics (DPD). | DPD program. Must be a U.S.
International students may apply. citizen.

Program Preparation for entry-level RDN Supervised practice through the VA

Focus practice with a strong foundation in Health Care System, with a focus on
graduate-level nutrition and serving veterans and federal
research. healthcare settings.

Program Coursework at ASU Downtown Coursework at ASU Downtown

Location Phoenix campus with supervised Phoenix and supervised practice at
practice at sites across the Greater | either the Phoenix VA Medical Center
Phoenix area. or the Northern Arizona VA Medical

Center (Prescott).

Graduate 33 31

Credits

Required

Supervised ~1,100 ~1,100

Practice

Hours

Program Approximately 24 months Approximately 16 months

Length

Schedule Year 1: Coursework and Coursework concurrent with part-time
thesis/applied project supervised practice (May—May) and
Year 2: Full-time supervised practice | an applied research project.
(September—March)

Start Term Fall semester Spring semester

Application September 10, January 15 September 10

Deadline




Program Mission and Goals
Mission

The mission of the Arizona State University Dietetic Internship is to prepare competent,
compassionate, and evidence-based Registered Dietitian Nutritionists (RDNs) who can apply
their academic knowledge to real-world practice. Through a strong foundation of supervised
practice and graduate education, interns will develop the skills needed to promote nutrition,
health, and well-being across diverse communities and settings.

Program Goals and Outcomes
Goal 1: Prepare high-quality Registered Dietitian Nutritionists for entry-level employment.
Outcome Measures:

e Atleast 80% of program graduates will pass the Commission on Dietetic Registration
(CDR) exam within one year of their first attempt, averaged over a 3-year period.

o Atleast 80% of graduates will take the CDR exam within 12 months of program
completion, over a 3-year period.

e Atleast 80% of interns will complete all program and degree requirements within 150% of
the planned program length (36 months for MS-degree and PhD ISPP tracks; 24 months
for the ASU-VA track), averaged over 3 years.

o Atleast 80% of graduates seeking employment will secure a position in nutrition and
dietetics or a related field within 12 months of graduation, over a 3-year period.

e Atleast 80% of responding employers will rate ASU graduates as adequately or well-
prepared for entry-level RDN positions.

e Each year, the program’s average CDR exam score will exceed the national mean.

Goal 2: Equip RDNs to promote community health through nutrition education and
wellness initiatives.

Outcome Measure:

e Over a 3-year period, at least 70% of graduates will report participating in community
engagement activities related to nutrition education, public health, wellness, or research.

Note: Program outcomes data are available upon request.



Admission Procedures

1. Program Overview: MS/DI Standard Track (2-Year Program)

The Arizona State University MS/DI VA Track is a 16-month, part-time supervised practice
program designed for individuals who have completed a bachelor's degree and the required
coursework from an accredited Didactic Program in Dietetics (DPD).

This track combines graduate coursework in Nutritional Science with supervised practice
experience—both required to become eligible to sit for the Registration Examination for
Dietitians. Interns complete:

e 31 graduate credits
e An applied research project
o Approximately 1,100 supervised practice hours

Supervised practice takes place within the U.S. Department of Veterans Affairs healthcare
system, including:

e Acute and long-term care
e Foodservice systems

e  Community nutrition

e Specialty care settings

Interns gain experience providing high-quality care to veterans using the Nutrition Care
Process, evidence-based guidelines, and nutrition-focused physical exams—all within the
VA'’s progressive, technology-enhanced environment.

Program Structure
Coursework

e Begins in the Spring semester (January)
e Interns typically complete:
o 9 credits in Spring (Year 1)
o 3-6 credits in Summer
o 8-9 credits in both Fall and Spring (Year 2) while completing supervised
practice
e Coursework is delivered in a combination of in-person and online formats

Supervised Practice

¢ Runs part-time from August through March
¢ Interns complete rotations across:
o Clinical Nutrition
o Foodservice Management
o Community/Public Health
e Most practice occurs at Phoenix VA or Northern Arizona VA (Prescott) with some non-
VA rotations (e.g., WIC, school districts, state agencies)



Program Completion Requirements

To successfully complete the VA MS/DI Program, interns must:

Fulfill all supervised practice rotation objectives
Complete an applied research project
Meet all MS in Nutritional Science degree requirements

2. Application Process

Step 1: Dietetic Internship Application via DICAS

* Deadline: September 10 by 11:59 PM Central Time
* Link: https://dicas.liaisoncas.com

o DICAS Application Checklist:

Pay DICAS fee ($50 first program, $25 additional)

Upload transcripts (DICAS Transcript Dept., PO Box 9118, Watertown, MA 02472)
Submit DPD Verification Statement or Declaration of Intent

Provide three professional references (DICAS triggers email form)

Upload resume or CV

Upload a double-spaced, two-page personal statement covering:

. Professional Experience

o Motivation and Goals

) (VA applicants) Motivation to serve veterans
o Strengths and Preparation

. Cultural Competence and Communication

Minimum GPA: 3.0 cumulative or DPD
Participate in a Zoom interview if selected

Step 2: ASU Graduate Application (after DI acceptance)

* Deadline: after acceptance to Dietetic Internship
* Link: https://admission.asu.edu/graduate/apply
e Graduate Application Checklist:

Upload transcript showing completed bachelor's degree

Use 'Robin DeWeese, robin.deweese@asu.edu’ in recommendation fields
Upload same personal statement and resume used in DICAS

Do not list prerequisite courses (already met by DPD)

Pay $70 ASU application fee

3. General Admissions Information

* Openings: 6 interns

 Average applicants: 15/year

* Minimum GPA: 3.0 (cumulative and DPD)
» Average GPA of enrolled interns: 3.70

* Interviews: Finalists interviewed via Zoom
Selection Criteria (ranked):

Nogokrwd =

Personal Statement

Interview

Dietetics-related work experience
GPA (DPD-Professional)

Volunteer Experience

Letters of Recommendation
Non-dietetics-related work experience


https://dicas.liaisoncas.com/
https://admission.asu.edu/graduate/apply

4. Special Applicant Notes

International Students

International applicants must review ACEND procedures for foreign-trained dietitians and meet
ASU graduate admission requirements. More info:
https://admission.asu.edu/international/graduate-apply

Recency of Education Policy

DPD coursework must be completed within the past five years. Older coursework may require
supplemental courses or professional experience. Final eligibility decisions are made by the DI
Directors.

5. Non-Discrimination Statement

ASU and the Nutrition Program do not discriminate based on race, color, religion, sex, national
origin, age, disability, or other protected status in admissions or program operations.



Program Costs

Program Fees Cost

*This ASU Tuition information is for Fall 2025 rates: Please check for
updates at:_https://catalog.asu.edu/tuitionandfees/

2025 ASU Tuition/Fees for three semesters and a summer session
(optional but calculated in here) — includes $1000 internship fee for |AZ Resident: $25,907

Spring and Fall Non-resident: $63,001
ASU Graduate School Application Fee $70

DICAS application fee $50

Academy of Nutrition and Dietetics Student Membership Fee $58

Student Professional Liability Insurance $25

Total for 2-year program*: AZ residents $26,110

Non-residents $63,204

*Costs are estimated based on Fall 2025 rates. Actual costs may vary slightly based on
ASU graduate tuition fees.

Tuition Payment
Tuition payments follow the standard Arizona State University deadlines and policies. For the

most current information, visit:
(5 _ASU Tuition Deadlines and Policies

All dietetic interns must:

e Be officially admitted as ASU graduate students
o Be registered for NTR 580 (Practicum) credits by the first day of each semester during
the supervised practice year (Fall and Spring)

Failure to register on time may delay participation in the internship program.
Financial Aid and Support Options

Most graduate students in the Nutrition program fund their education through a combination of
employment, loans, and scholarships. Common financial support options include:

¢ Graduate Service Assistantships (GSAs):

Hourly wage positions supporting course instruction or faculty projects. Most GSA
appointments range from 10 to 20 hours per week and these positions can be taken
during the 1st and 2nd year of the program.

e Student Loans:

Interns may apply for federal student loans through the ASU Financial Aid Office. Loan
deferment is typically possible for existing loans with a letter of enroliment from the DI
Director.

(% Learn more and apply: ASU Graduate Financial Aid



https://catalog.asu.edu/tuitionandfees/
http://students.asu.edu/tuitiondeadlines
https://graduate.asu.edu/pay-for-college

o Part-Time Employment:

Many interns have successfully worked part-time (10-20 hours/week) during the
academic year, primarily in the evenings or on weekends. Flexibility is key, especially
during supervised practice.

e Scholarships:
Interns are strongly encouraged to apply for scholarships, including those offered by:
o The Academy of Nutrition and Dietetics
(% Scholarship Information

o ASU and the College of Health Solutions
(¥ Search ASU Scholarships

Other Costs/Requirements for MS/DI Track

Interns must have reliable transportation, as most supervised practice rotations take place at
off-campus locations throughout the Phoenix metropolitan area. Interns are also required to
maintain health insurance and automobile insurance during the program.

Before beginning supervised practice, interns must submit documentation of the following health
and safety requirements (or proof of immunity where applicable):

Negative TB test

Hepatitis B (or signed declination form)

MMR series (also required for initial enroliment at ASU)
Tetanus

Varicella/Chicken Pox (or verification of immunity)
Urine drug screen

Fingerprint clearance/Background check

CPR certification (BLS)

Influenza Vaccination (October 1 — March 31)
Proof of COVID vaccination

Food Handler’'s card or Serv-Safe certification

Cost Reimbursement

The ASU Dietetic Internship program provides up to $342.50 in reimbursement for required
onboarding expenses. This typically covers most, if not all, of the costs associated with health
screenings, certifications, and clearances.

Estimated Living and Transportation Costs

¢ Housing:
The average rent for a one-bedroom apartment in the Phoenix area is approximately
$1,334/month (as of May 2025). Rates vary by neighborhood and apartment amenities.

¢ Transportation:
Assuming an average daily commute of 20 miles and fuel efficiency of 25 miles per
gallon, interns should budget around $2.82 per day in gas.
(Based on May 2025 gas price average of $3.53/gallon)


https://graduate.asu.edu/pay-for-college
https://graduate.asu.edu/pay-for-college
https://www.eatrightpro.org/membership/student-member-center/scholarships-and-financial-aid
https://www.eatrightpro.org/membership/student-member-center/scholarships-and-financial-aid
https://scholarships.asu.edu/
https://scholarships.asu.edu/

SECTION 2: Program Structure and Requirements

Internship Schedule

Students admitted to the MS in Nutritional Science and VA Dietetic Internship (MS/DI VA
Track) will receive official notification of admission from the ASU Internship Director in October,
followed by an admission confirmation from ASU Graduate Admissions.

Year 1: Graduate Coursework

e Start: Spring semester (January)
Interns begin MS coursework and applied research planning.
Coursework is completed in a combination of online and evening classes while interns

prepare for supervised practice.

Sample of coursework schedule:

Nutrition Support,

A session = 3 cr
NTR 598 MNT
Simulation and
Practice,

C session =3 cr
NTR grad, elective
(see choices below,
consider a B session
course) =3 cr

credits OR take in Fall
2025

seminar/elective (Chronic
Inflammation (A) or
Geriatric (B))

Practicum, C session =

2 credits

NTR 500 Research
Nutrition (Tuesdays, 4:50-
7:30pm) = 3 credits

NTR 593 Independent
Applied Project, C session
= 3 credits

NTR 502 if you didn’t take
in Summer

Semester 1: Summer Summer Semester 2: Semester 3:
Spring 2025 Session A Session B Fall 2025 Spring 2026
2025 2025
NTR 537 Advanced NTR 502 Statistics =3 NTR Grad NTR 580 Dietetics NTR 580 Dietetics Practicum,

C session = 2 credits

NTR 593, Independent Study,

C session =3 cr.

NTR grad seminar/elective
(see choices below, A or B
session) = 3 credits

Total = 9 credits

Total = 3 credits (or none
if you take stats later)

Total = 3 credits

Total = 8 credits (or 14
depending on summer
coursework)

Total = 8 credits

Year 2: Integrated Supervised Practice

e Start: Supervised practice begins in August and continues through the following May
(varies by VA site and rotation schedule).

e Interns typically complete 3—4 days per week of supervised practice at:

@)
@)

Phoenix VA Medical Center OR
Northern Arizona VA Medical Center (Prescott)

o Additional rotations may occur at non-VA sites, such as:

o

WIC clinics

o School nutrition programs
o Arizona Department of Health Services (AZDHS)
@)

Community clinics or public health agencies

Structure and Focus

¢ Interns complete ~1,100 hours of supervised practice over the 16-month period.




e Practice experiences cover:
o Clinical Dietetics
o Foodservice Management
o Community/Public Health Nutrition
¢ Rotations are progressive, beginning with general areas and advancing to greater
responsibility, including staff relief and a personalized enrichment experience.
e Interns work on applied research projects throughout the program with support from
faculty and preceptors.

Degree Completion Requirements

To successfully complete the ASU MS/DI VA Track, interns must:

e Complete all supervised practice rotation objectives
e Successfully finish an Applied Research Project
o Complete at least 31 approved graduate credits in the MS in Nutritional Science

program

e Meet all university and program-specific academic standards

Upon completion of all degree and internship requirements, interns will receive a Verification
Statement from the ASU Dietetic Internship Director, confirming eligibility to take the
Commission on Dietetic Registration (CDR) Exam to become a Registered Dietitian

Nutritionist (RDN).

Interns work closely with Registered Dietitian Nutritionists (RDNs) and other qualified

preceptors throughout the rotation sites.

Rotation Practice Site(s) | Weeks Hours Notes
Research / Completed during | — 150 (didactic) Applied research project
Applied Project MS coursework
Orientation VA and ASU 2 48 Includes onboarding & intro
Orientation sessions
NTR 598: MNT ASU Campus 15 150 (didactic) Clinical simulation course
Simulation & (Spring Semester)
Practice
Clinical Nutrition / Phoenix or 21 (part- 504 Acute, outpatient, renal,
MNT Prescott VA time) LTC, specialty care
Medical Center
Foodservice Phoenix or 9 (part- 216 Food production, admin, and
Management Prescott VA time) safety
Community / AZDHS, Diabetes | 2 48 Public health and wellness
Public Health Clinic, MOVE, settings
WIC, School
Districts
Electives Intern selected 2 48 Custom focus or project-
based
Participation in ASU/Maricopa 1 24 MNT, Swallow-protocol,
monthly County Public social media
Wednesday Health
Workshops
Vacation & ASU + VA Holiday | — —-32 hours Veterans Day, MLK Day,
Holidays Schedule Thanksgiving, Winter Break

Total Duration and Hours

e Total Supervised Practice Duration: Approximately 36 weeks

e Total Hours (including didactic): 1,156 hours




Notes:

e Practice site availability may vary each year.
e Interns are expected to be available full-time during rotations.
e Thanksgiving and Winter Breaks are observed; Fall/Spring Breaks are not

Program Completion Requirements

Dietetic Internship (Practicum) Requirements
Interns must:

o Earn passing grades on all required assignments
e Submit all completed and signed rotation evaluations from preceptors
¢ Achieve satisfactory or higher ratings on all ACEND-required RDN competencies

All practicum requirements must be completed within 150% of the program timeline, which is 3
years from the start date.

€ Master of Science Degree Requirements
Interns must:

e Successfully complete all graduate coursework as outlined in their approved Plan of
Study
o Complete of an applied project under VA DI Director and DI Director/Asst Director
supervision
o Successfully present the applied project before the members noted above
e  Submit:

o Afinal official transcript showing degree conferral

o Confirmation of applied project completion (provided by the Graduate
Committee)

[ Verification Statement
Once all internship and degree requirements are fulfilled and the MS degree is officially conferred
(typically at ASU Graduate Commencement in early May), the intern will receive a Verification

Statement from the ASU Dietetic Internship Director.

This document confirms the intern’s eligibility to sit for the Registration Examination for
Dietitians, administered by the Commission on Dietetic Registration (CDR).
Definition of Terms

DI Director:
Maureen McCoy, MS, RDN



Nutrition Program
Arizona State University

Assistant DI Director:

Shauna Grant, MS, RDN, CNSC
Nutrition Program

Arizona State University

Site Director:
The RDN or Manager that is the main supervisor of the intern during their assigned rotations
throughout the time they are at a specific site.

Preceptor:
The supervisor (usually an RDN) that the intern reports to during a specific day/week/topic of

each rotation. At some sites, the Preceptor and the Site Director may be the same.

Rotation Curriculum and Evaluation Guidelines

Intern Evaluation Procedures

Throughout the ASU Dietetic Internship, interns are evaluated by Site Directors and Preceptors
using standardized evaluation tools to monitor progress, identify strengths, and determine areas
for improvement. All evaluations are reviewed with the intern to provide timely, constructive
feedback.

Evaluation Tools and Timing
Each rotation site uses a Curriculum and Evaluation Form, which:

e Lists planned learning experiences tied to specific ACEND RDN competencies
e Provides space for Preceptors to evaluate intern performance for each experience
e Isreviewed and discussed with the intern during or at the end of the rotation

At the end of each rotation site, the Site Director completes a Professional Attributes Evaluation,
which assesses key skills such as communication, professionalism, initiative, and time
management.

E*Value Evaluation System

ASU uses E*Value, an online system that mirrors the content of previous paper-based
evaluations.

How it works:

¢ About one week before a rotation begins, the Site Director and/or Preceptors receive an
automated email from the ASU DI Director (maureen.mason@asu.edu).
e The email includes a direct link to the evaluations assigned for the intern—no login or
password is required.
e Evaluators can:
o Complete the evaluation all at once or save and return later
o Forward the evaluation link to other Preceptors who have worked with the intern



¢ When finished, the evaluator must select “Submit” to finalize the form.
¢ Once submitted, the intern will be notified and can view their scores and any written
comments.

Evaluation Forms Overview
Automatically sent to Site Directors/Preceptors before each rotation:

e  Curriculum and Evaluation Form
e Professional Attributes Evaluation Form

Intern Evaluation of Rotations

At the end of each rotation, interns must complete an evaluation of their experience, including
feedback on:

e The rotation structure and learning experiences
e The Preceptors and Site Director
e The overall facility and staff support

These evaluations are submitted through the E*Value system and reviewed by the DI Directors.
Feedback is used to:

¢ Identify strengths and areas for improvement in rotation sites
¢ Inform the Annual Program Review conducted with Site Directors and Preceptors
(usually via phone or email)

Written Assignments

Interns are expected to complete written assignments during many of their rotations as well as
within the NTR 580 course. These assignments should be:

o Reviewed by the Preceptor prior to the end of the rotation

e Revised, if necessary, based on the Preceptor’s feedback

e Submitted to the Site Director once approved by the Preceptor for inclusion in the
intern’s site file

At the end of all rotations at a site, all approved assignments should be forwarded to the DI
Director for final review.

Evaluation Criteria:

e Assignments are graded on a Pass/Fail basis

e If an assignment does not meet expectations, the Preceptor will notify the intern within
one week

¢ Interns will have one opportunity to revise and resubmit the assignment for a passing
evaluation



Grading

At the end of each semester, interns receive a final grade for NTR 580 (Practicum).
This grade is based on:

e Completion and quality of written assignments
e Evaluation forms submitted by Preceptors and Site Directors
e Opverall performance in meeting ACEND-required competencies

Grades are submitted to the ASU system and recorded on the intern’s official transcript.

Intern Tracking of Rotation Hours

Interns must log their supervised practice hours daily throughout each rotation.

Hours are recorded in the E*Value system.

The DI Directors review these records to ensure all required hours are completed in a
professional setting.



SECTION 3: Distance Education Delivery

Distance Education

Distance education will happen in the following experiences:

o NTR 598 Medical Nutrition Therapy Simulation and Practice - 3 credit hybrid course: part
of the course will be 1-in person day per week for work in the simulation lab and the other
work will be completed from home.

e  WIC Community Nutrition Rotations - WIC dietitians have gone fully remote in many
settings, so the interns will work in that setting as well with regular Zoom sessions with
the preceptor and inclusion in various meetings throughout the 1-week rotation.

e Arizona Department of Health Services (AZDHS) - AZDHS dietitians have gone fully
remote, so the interns will work in that setting as well with regular Zoom sessions with the
preceptor and inclusion in various meetings throughout the 1-week rotation.

Technology requirements and support:
1. Desktop or laptop computer, current within the last 5 years
- Note: Canvas does have an app that can be used with mobile devices, but the
app is limited. Please access Canvas primarily through a desktop or laptop
computer.
- Do not use a Chromebook or Netbook, since it cannot run Respondus, which is
used for tests and quizzes to ensure the identity of the intern.

2. Stable,high-speed internet access

3. Web browser updated to the most recent version. Chrome is the preferred
browser for Canvas.

4, Audio speakers and/or headphones attached or built-in to the computer

5. Webcam (external or internal with microphone)

6. Word processing software. (Students have access to Google Docs with their
ASURIite. In addition,_Microsoft 365 is free to ASU Students)

7. Smartphone or other mobile device that can download apps.

If any of the above present a hardship, ASU may have some resources to assist.


https://myapps.asu.edu/app/microsoft-office-365

SECTION 4: Policies and Procedures

Dietetic Internship Retention and Remediation Policy

Interns must receive passing evaluations on all required ACEND competencies to
successfully progress through the ASU Dietetic Internship program.

The program is committed to supporting interns who may be struggling. If performance issues
arise, efforts will be made by the Preceptors and DI Directors to assist, encourage, and guide
the intern toward improvement.

Early Intervention

e Interns are expected to communicate with Preceptors and DI Directors if they are
struggling in any rotation.

e If a Preceptor believes an intern is in danger of failing a rotation, they must notify the DI
Directors as soon as possible.

o The DI Directors will initiate a counseling and support process with the intern.

Probation and Remediation
If an intern receives an unsatisfactory evaluation or fails a rotation:
e The intern will be placed on probationary status.
¢ An Individualized Improvement Plan (lIP) will be created in collaboration with the
Preceptor, DI Director, and intern. This may include:
o Additional assignments
o Repeating portions of the rotation or the entire rotation
o Rescheduled hours during weekends, holidays, or by extending the internship
beyond the standard end date

Note: The schedule and location for any repeated rotation must be approved by
both the Preceptor and the DI Director.

All probationary letters and improvement plans are kept in the intern’s official file.

If the intern does not meet the improvement goals or fails the repeated rotation, they may face
disciplinary action or dismissal from the program.

Interns who demonstrate minimal likelihood of success may be counseled into alternative
career paths that better align with their skills and abilities.

Disciplinary/Termination Procedures

The following procedures apply when an intern's behavior or performance does not meet program
standards:

1. Written Warnings and Conferences

¢ A written warning will be issued for behavioral or performance issues.



o A conference will be held with the intern and Preceptor (if applicable) to discuss the
issue and create a corrective action plan with a specific timeline.
e The intern’s performance will be re-evaluated at the end of the designated time period.

2. Three Written Warnings

If an intern receives three written warnings for any reason (e.g., unprofessional behavior,
excessive tardiness), they may be dismissed from the program.

3. Inmediate Causes for Disciplinary Action or Dismissal
The following actions may result in immediate disciplinary action or termination from the program:

a) Being under the influence of drugs or alcohol while at a rotation

b) Harassment, threats, or physical/verbal assault

c) Theft of property

d) Failure to follow instructions from a supervisor or Preceptor

e) Unexcused absences

f) Repeated absences or tardiness

g) Incomplete assignments or refusal to complete tasks

h) Misconduct or unprofessional behavior, including arguments with staff or Preceptors
i) Failure to complete graduate coursework or case study requirements
j) Disrespect toward Preceptors, faculty, staff, or peers

k) Missing a scheduled rotation without notice

) Voluntarily withdrawing or quitting the internship program

4. Final Decision

The Dietetic Internship Directors hold final authority regarding dismissal decisions.

Policy on Prior Learning and Supervised Practice Experience

The Arizona State University Dietetic Internship MS-degree track does not allow exemption from
any dietetic internship rotations, supervised practice hours, or assignments because of prior
education courses or experiences.

Policy on Replacement of Employees

Supervised practice experiences are designed strictly for educational purposes and are not
intended to replace regular employees at any rotation site. Interns may participate in work-like
activities to demonstrate competence, but only as part of planned learning experiences.

All work assigned to dietetic interns must be aligned with:

e The curriculum competencies established by ACEND
e Educational goals focused on developing professional knowledge and skills

Preceptors must follow the rotation schedules and learning activities provided by the DI
Director and Site Supervisor to ensure that all assignments meet educational objectives.



Protection of Privacy Policy

All files related to the ASU Dietetic Internship are stored in locked and secure locations in the
DI Director’s office. These files are confidential and accessible only to the ASU Dietetic
Internship Directors.

Exceptions:

¢ Interns’ completed projects may be shared with faculty or fellow interns for educational
purposes only

Interns have the right to review their own file upon request.

Grievance Procedures

Grievances regarding DI Directors or grades in NTR 580 follow the formal process outlined in
the_College of Health Solutions Student Handbook.

For grievances involving a Site Director, Preceptor, rotation site staff, or rotation content, the
following steps should be followed:

1. Attempt to resolve the issue directly with the Preceptor or Site Director.

2. If unresolved, escalate the concern to the DI Directors.

3. Ifthe issue is still not resolved, the intern may submit a formal written complaint to the
Associate Director of the ASU Nutrition Program.

If necessary, the intern may file a grievance with the College of Health Solutions.

If all university-level avenues are exhausted, the intern may contact ACEND (see below).
Interns will not face retaliation for filing a grievance or complaint.
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Complaints about Accredited Programs

Any individual—including students, faculty, or members of the public—may file a complaint
against an ACEND-accredited program if it is believed to be out of compliance with accreditation
standards.

ACEND does not intervene in individual academic disputes such as admissions,
grades, or dismissals.

To file a complaint:
e Complaints must be in writing and signed. Anonymous complaints are not accepted.

o Review ACEND’s complaint process and accreditation standards here:
ACEND Complaint Policy



https://graduate.chs.asu.edu/academic-support/forms-and-policies
http://www.eatrightpro.org/resources/acend/public-notices-and-announcements/filing-a-complaint

Submit complaints to:

Chair, Accreditation Council for Education in Nutrition and Dietetics
Academy of Nutrition and Dietetics

120 S. Riverside Plaza, Suite 2190

Chicago, IL 60606-6995

Phone: 1-800-877-1600 ext. 5400

Email: acend@eatright.org


http://www.eatrightpro.org/resources/acend/public-notices-and-announcements/filing-a-complaint
http://www.eatrightpro.org/resources/acend/public-notices-and-announcements/filing-a-complaint

SECTION 5: Attendance, Conduct, and
Professionalism

Policies on Vacation/Holidays/Leave/Attendance

Interns follow the official ASU holiday schedule during their internship year.
Typical time off during the supervised practice year includes:

o 1 week off for Thanksgiving
¢ 3 weeks off for Winter Break (Christmas and New Year’s)
o Additional holidays: Veterans Day and Martin Luther King Jr. Day

Note: Interns do not receive vacation during ASU’s Fall or Spring Break.

e Holiday and rotation schedules are updated each semester and provided to both interns
and rotation sites.

Requests to observe religious holidays must be submitted to the DI Directors in advance for
approval.

Interns are expected to be present, punctual, and engaged during all scheduled supervised
practice hours. Absences are permitted only in limited circumstances and must be communicated
promptly.

Allowable Absences

1. Sick Leave / Emergency Absence:

o Interns are allowed up to 2 sick days during the internship year.

o All missed hours must be made up if required by the Site Director, Preceptor, or
DI Directors.

o Forrotations less than two weeks, all missed days must be made up.

o Extended absences (more than two days for non-illness reasons) require prior
approval from the DI Directors.

o Missed hours may be made up during weekends or scheduled breaks,
depending on site availability.

2. Bereavement Leave:
o Interns are permitted up to 3 days of leave for the death of an immediate family
member.
o Documentation (e.g., memorial card) is required.
o Missed hours may still need to be made up.

3. Extended Leave (Medical, Family, or Personal Crisis):
o Interns requiring extended leave may receive a grade of incomplete for NTR
580.
o With approval, additional time (up to 150% of the program timeline—3 years
total) may be granted to complete the program.
o Failure to complete all hours within this time frame may result in dismissal.

& Reporting Absences



¢ Interns must immediately notify their Site Director and all relevant Preceptors when
absent due to illness or emergency.

e The DI Director must also be informed, and the absence must be recorded on the intern’s

time log.
e All absences and their reasons must be documented on the Intern Professional

Attributes Evaluation Form.

/\ Important Notes

¢ Unexcused absences are not permitted and may result in disciplinary action.
e Interns are responsible for arranging makeup days and ensuring all required hours are

completed.
e Assignments and projects must be completed by their due dates, regardless of

absences.

Unusual Occurrence Policy and Liability

An unusual occurrence is any event during a rotation that has the potential to result in harm to the
intern, others, or the facility.

What to Do:

Immediately report the incident to your Preceptor and DI Director.
Seek medical attention through ASU Student Health or your own provider.
Complete a Report of Unusual Occurrence (available from the DI Directors).
Submit the completed form to the DI Director. One copy will remain with the intern; one
will be filed in the program office.
o Ifthe intern declines care, this must be documented on the form.
o Ifthe intern refuses to sign, the Preceptor will note the refusal and still submit the

report.
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Liability and Coverage:

¢ Interns participate at their own risk and are not covered by Worker’s Compensation.
o ASU is not financially responsible for healthcare costs resulting from internship-related

injuries or illnesses.
¢ Interns must maintain personal liability and automobile insurance for travel to and

from assigned sites or meetings.



Program Withdrawal Policy

Arizona State University Dietetic Interns may withdraw at any time from ASU and from the

Dietetic Internship. Withdrawal is immediate. The intern cannot return to the program after

withdrawal. Withdrawal is defined as leaving the program permanently.

* For the ASU Registrar’s Academic Calendar for all Registration and Withdrawal deadlines, see:
http://students.asu.edu/academic-calendar

For ASU Graduate Student Withdrawal Policies, see: _https://graduate.asu.edu/key-policies

For ASU’s policy on tuition refunds, see: https://students.asu.edu/tuitionrefundpolicy

» For information about Medical or Compassionate Withdrawal, see:
http://students.asu.edu/forms/medical-compassionate-withdrawal-request

If an intern withdraws from either track of the ASU Dietetic Internship Program, ASU tuition may
be refunded based on ASU'’s tuition refund policy (see above). No refunds will be given for
application fees, computer-matching fees, or for other costs incurred to prepare for supervised
practice, such as for required immunizations, insurance, TB tests, etc.

Attire and Appearance Policies

Interns must adhere to the dress code of each supervised practice site and maintain a
professional appearance at all times.

General Appearance Guidelines for All Interns:

¢ Maintain a neat, clean, and well-groomed appearance.
o Dress in business casual attire unless otherwise directed by the rotation site.
o Prohibited attire: Jeans, leggings/yoga pants, short skirts, revealing clothing,
bare midriffs, and athletic wear.
Closed-toe and closed-heel shoes are required at all times.
Wear an ASU name badge or site-provided ID badge while on duty.
Lab coats or scrubs may be worn when required by the clinical facility.
During foodservice rotations, interns must:
o Wear a hair covering
o Keep jewelry minimal
o Avoid artificial nails and nail polish

Preceptors may ask interns to adjust their attire if it does not meet the professional standards of
the site.


http://students.asu.edu/academic-calendar
http://students.asu.edu/academic-calendar
https://graduate.asu.edu/key-policies
https://students.asu.edu/tuitionrefundpolicy
http://students.asu.edu/forms/medical-compassionate-withdrawal-request

General Expectations of Interns and Directors

Interns are expected to follow all program policies and demonstrate professionalism throughout
their rotations. Failure to meet expectations may result in disciplinary action or removal from the
program.

Intern Responsibilities:
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Be familiar with and follow all ASU DI policies and procedures.

Complete all assigned coursework, readings, and projects by deadlines.

Be punctual and consistently present for rotations.

Follow the Academy of Nutrition and Dietetics Code of Ethics.

Represent ASU professionally in appearance and conduct.

Prepare in advance for each rotation by completing assigned readings and study
materials.

Maintain confidentiality in all patient/client and site interactions.

Communicate regularly with Preceptors and DI Directors.

Notify Preceptors and DI Directors promptly of any schedule changes

0 Exhibit a positive, motivated, and professional attitude.

The DI Director is responsible for ensuring program quality, intern success, and accreditation
compliance.

Director Responsibilities Include:
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Orient interns to the program and expectations.

Train and support Preceptors.

Organize program schedules, rotations, and class days.
Monitor intern progress and performance.

Ensure all ACEND-required competencies are being met.
Act as a mentor and professional role model.

Advocate for interns when appropriate.

Serve as liaison between interns and preceptors.

Build partnerships with external sites and organizations.

. Enforce program policies and procedures.

. Lead intern selection and onboarding.

. Stay current in the field and ensure the program reflects evolving dietetic practice.
. Actively engage in Academy of Nutrition and Dietetics initiatives.

. Maintain accreditation through compliance with ACEND standards.



SECTION 6: Ethics, Conduct, and Legal Policies

Code of Ethics for the Profession of Dietetics

Dietetic interns are expected to uphold the ethical standards of the profession at all times.
Key Ethical Principles:

Act with honesty, integrity, and fairness.

Provide objective, respectful, and evidence-based services.

Comply with all applicable laws and regulations.

Maintain confidentiality and disclose limitations where full confidentiality cannot be
guaranteed.

Recognize professional boundaries and refer when necessary.

e Present accurate qualifications and avoid conflicts of interest.

e Respect the values and roles of colleagues and other professionals.

For the complete Code, see: https.//www.eatrightpro.org/practice/code-of-ethics/code-of-ethics-
for-the-nutrition-and-dietetics-profession

Scope of Practice

The scope of practice in nutrition and dietetics outlines the roles and responsibilities of dietetics
practitioners. It is defined by:

e ACEND educational standards
e State and federal regulations
e Licensure or registration guidelines

Each practitioner must work within their competence and qualifications as defined by
professional, legal, and institutional boundaries.

ASU Student Conduct and Academic Integrity

Interns must follow the ASU Code of Conduct and uphold the highest standards of academic
integrity.

Resources:

e ASU Code of Conduct: ABOR Policy Manual

e Computer and Communications Policy: ACD 125


https://www.eatrightpro.org/practice/code-of-ethics/code-of-ethics-for-the-nutrition-and-dietetics-profession
https://www.eatrightpro.org/practice/code-of-ethics/code-of-ethics-for-the-nutrition-and-dietetics-profession
http://www.abor.asu.edu/1_the_regents/policymanual/chap5/
http://www.abor.asu.edu/1_the_regents/policymanual/chap5/
http://www.asu.edu/aad/manuals/acd/acd125.html
http://www.asu.edu/aad/manuals/acd/acd125.html

e Academic Integrity Policy: ASU Academic Integrity

Violations may result in:

Failing grades

Course failure

Academic dismissal

Assignment of the grade "XE"

Loss of credit for previous coursework

Appeals must be submitted within 10 days of a sanction being issued.

Title IX

Under Title IX, ASU prohibits all forms of sexual harassment, violence, and discrimination
based on sex.

If you experience or witness sexual misconduct:

e Visit: ASU Sexual Violence Prevention

o Confidential support is available through ASU Counseling Services

As mandated reporters, faculty and staff are required to report any known or suspected incidents
of sexual discrimination or violence.

Accommodations for Disabilities

ASU complies with the Americans with Disabilities Act (ADA) and ensures equal access to
educational programs.

If you require accommodations:

e Contact the Disability Resource Center (DRC):
R. 602-496-4321 | TTY: 602-496-0378
Email: DPCDisability-Q@asu.edu

o Documentation requirements:_ DRC Info

Accommodations must be arranged in advance and are coordinated through official ASU
channels.


http://www.asu.edu/studentaffairs/studentlife/judicial/academic_integrity.htm
http://www.asu.edu/studentaffairs/studentlife/judicial/academic_integrity.htm
http://sexualviolenceprevention.asu.edu/faqs/students
http://sexualviolenceprevention.asu.edu/faqs/students
https://eoss.asu.edu/counseling
https://eoss.asu.edu/counseling
http://www.asu.edu/studentaffairs/ed/drc/
http://www.asu.edu/studentaffairs/ed/drc/

Resources

University Resources

As an ASU student, dietetic interns have access to university resources (student support
services, health services, counseling, library, tutoring, etc.) Please visit
https://chs.asu.edu/students/resources for a list of resources available to ASU students.

Technical Support

Interns have access to 24/7 technical support. It is recommended to use Chrome when
accessing Canvas.

Internet Outage Plan

Network and internet outages are never expected. Be prepared and have a plan in
case there is a situation limiting internet access.

Third Party Software and FERPA

During this internship, interns might have the opportunity to use public online services and/or
software applications sometimes called third-party software, such as a blog or wiki. While some of
these are required assignments, interns need not make any personally identifying information on
a public site. Do not post or provide any private information about yourself or your classmates.
Where appropriate interns may use a pseudonym or nickname. Some written assignments
posted publicly may require personal reflection/comments, but the assignments will not require
you to disclose any personally identifiable/sensitive information. If you have any concerns about
this, please get in touch with your dietetic internship director.


https://chs.asu.edu/students/resources
https://chs.asu.edu/students/resources
https://uto.asu.edu/experiencecenter

SECTION 7: Appendices

Dietetic Internship Handbook Acknowledgement Form

College of
ﬂ.l Health Solutions

Arizona State University

Arizona State University Dietetic Internship Program

Dietetic Internship Handbook Acknowledgement Form

| hereby agree that | have read the Dietetic Internship Program Handbook and fully understand
the material included. Any questions should be discussed with the Dietetic Internship Directors
before or during Orientation Week.

Printed Name:

Signature:

Date Signed:




Code of Ethics for the Profession of Dietetics Agreement

% College of .
Health Solutions
Arizona State University

Arizona State University Dietetic Internship Program

Code of Ethics for the Profession of Dietetics Agreement

I (print intern name), am a Dietetic Intern in the Nutrition
Program at Arizona State University. | have read the Code of Ethics for the Profession of
Dietetics, | understand its guidelines and | agree to uphold its ethical principles. As a Member of
the Academy of Nutrition and Dietetics and as a future ACEND-credentialed dietetics practitioner,
| agree to abide by the Code.

Signature

Date



HIPAA Confidentiality Statement
HIPAA Confidentiality Statement

Arizona State University
College of Health Solutions

Student Name (Print):

The discussions, uses and disclosures addressed by this agreement mean any written, verbal or
electronic communications. All Patient Protected Health Information (PHI), which includes patient
medical and financial information or any other information of a private or sensitive nature that are
considered confidential.

| understand that | am never to discuss or review any information regarding a patient at a clinical
site unless the discussion or review is part of my assignment to the site. | understand that | am
obligated to know and adhere to the privacy policies and procedures of the clinical site to which |
am assigned. | acknowledge that medical records, accounting information, patient information
and conversations between or among healthcare professionals about patients are confidential
under law by this HIPAA Confidentiality Statement and by law.

| understand that, while in the clinical setting or at any other time or location | may not disclose
any information about a patient during the clinical portion of my clinical assignment to anyone
other than staff of the clinical site and my instructor.

| understand that | may not remove any record from the clinical site without authorization of the
site. Additionally, | understand that, before | use or disclose patient information in a learning
experience, classroom, case presentation, class assignment or research, | must attempt to
exclude as much of the PHI as possible.

Additionally, | acknowledge that any patient information, whether or not it excludes some or all of
the PHI, may only be used or disclosed for health care training and educational purposes at
Arizona State University and must otherwise remain confidential.

I understand disclosure of PHI or other confidential information may result in clinical, civil and
criminal liability. Disclosure of PHI or other confidential information to unauthorized person (s), or
access to, or misuse, theft, destruction, alteration, or sabotage of such information, is grounds for
immediate disciplinary action by Arizona State University and/or the clinical site | was at during
the time the violation was made.

I understand that | must promptly report any violation of the clinical site’s privacy policies and
procedures, applicable law, or this confidentiality agreement, by me, or an ASU student or faculty
member to the appropriate ASU program director.



| hereby acknowledge, by my signature below, that | understand that the PHI, other confidential
records and data to which | have knowledge and access in the course of my clinical studies with
Arizona State University is to be kept confidential, and this confidentiality is a condition of my
clinical experience. This information shall not be disclosed to anyone under any circumstances, to
the extent necessary to fulfill my clinical and classroom requirements. | understand my duty to
maintain confidentiality continues even after | am no longer in clinical or classroom settings at
Arizona State University.

| am familiar with the guidelines in place at Arizona State University and in my clinical settings
pertaining to the use and disclosure of patient PHI or other confidential information. Approval
should first be obtained before any disclosure of PHI or other confidential information not
addressed in the guidelines and policies and procedures of Arizona State University and clinical
sites is made.

This form needs to be returned to the ASU Nutrition Program Dietetic Internship Director.

Signed: Date:

Approved by ASU General Counsel: 1/12/2004

ASU Dietetic Internship Case Study Guidelines
OVERVIEW

A minimum of ONE clinical case study must be completed by each intern during
the ASU Dietetic Internship Program.



Completion of the case study will involve four parts.

Identify a patient

Complete a case study outline

Create a presentation

Present your patient to your clinical preceptors, DI directors and fellow
interns

BN =

ASSIGNMENT DETAILS

Identify a Patient

First and foremost, choose a patient that you find interesting. Your preceptors are
also an excellent resource to help you find a patient. When choosing a patient,
consider:

1. Length of hospital stay

1. Choosing a patient that has been admitted for a few days
will make it easier to gather the necessary information
compared to a patient that has only been there for 1-2 days.

2. Patients that have been there for an extended period of time
(i.e. weeks to months) will have a lot of information, which is
great for creating a patient timeline, but may feel
overwhelming for some interns. Please choose what fits
your interest and comfort level.

2. Nutrition's role in patient care

1. Choosing patients where nutrition plays a larger role in the
patient's care will help you when completing the nutrition
related areas of the outline/presentation.

2. Examples: nutrition support (EN/PN), patients requiring
increased nutrient needs (i.e. energy/protein), patients that
have experienced unintentional weight loss, patient requiring
diet modification to manage disease state or health
condition.

Submit Your Patient/Topic

Once you've identified your patient, type the following into the text box below:

1. Primary disease/health condition of the patient
2. Explain why this particular case was of interest to you

Please note, it may take time to identify a patient. If you haven't identified a
patient by the due date, please type the following into the text box below:



1. The disease/health condition that you are hoping to complete for your
case study
2. Explain why this particular topic/health condition is of interest to you
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