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Executive Summary

A shortage of registered nurses has persisted for several decades in the United States and in
Arizona. In 2008, the ratio of registered nurses to 100,000 population was significantly below
national averages, a condition that had persisted for many years. A report, commissioned by the
Arizona Health and Hospitals Association (AZHHA) estimated that strenuous efforts to increase
nursing school enrollments and other initiatives might succeed in reaching the national average
RN to population ratio (825) by the year 2017 (Johnson, Wilson, et al. 2009).

The predictions did not include the effects of the economic recession that began in 2007-2008.
While employment in most occupations drops during recessions the supply of Arizona
registered nurses increased in every subsequent year with the exception of 2007-2008. The
2017 target ratio of 825 registered nurses per 100,000 population was reached in 2010 and

continues to increase.

The elimination of the shortage of RNs during a recession occurred nationally as well as in
Arizona, but the timing was slightly different. The largest increase in hospital employment of
registered nurses in the US in 40 years occurred between 2007-2008. (Wood 2011) (Staiger,
Auerbach and Buerhaus 2012). One important difference between Arizona and the US as a
whole was that Arizona, which had been one of the fastest growing of the States, suffered a
drastic decline in population growth beginning in 2008-2009. Furthermore, the population
declined in absolute terms between 2009-2010 and growth rates in subsequent years are low.
Between 2007 and 2011 the RN workforce increased, respectively by 4.5%, 3.5% and 2.7%. In
absolute terms the number of RNs employed in nursing jobs, increased from 48,300 in 2008 to
54,100 in 2011.

This report explores the changes in the demand for RNs and changes in the labor supply of
registered nurses in Arizona from 2007-2012. The growth in the RN workforce in Arizona is the

result of several sometimes conflicting influences. The influences include:

¢ Anincreased percentage of RNs remaining in the labor force beyond ages of eligibility
for retirement pensions.(+)

e A shift among employed RNs from part time to full time work (an increase in the supply
of nursing services but a reduction, all else equal, in the number of employed RNSs ( -)

e Re-entry into the nursing profession of RNs with expired licenses (+)



e Above average proportion of RNs who did not renew licenses 2007-2008) (-) with lower
proportions in subsequent years (-)

o “Added worker effect” licensed but inactive RNs returning to work because members of
their households lost their jobs (+)

¢ Reduction in demand for health care from persons who lost health insurance coverage
because of unemployment or shrinkage in AHCCCS coverage (-)

¢ Increased demand for hospital based outpatient care (ED etc.) rather than primary care

among newly uninsured persons (+)

The attainment of national average ratios of RNs to population in 2010 resulted from the

increase in the size of the RN workforce and decreased population growth.

What is the most likely pattern of employment among RNs in Arizona? First, population growth
is once more positive and slightly increasing but the rate of increase in the RN labor force in
2012 is one of the highest rates in recent years. The ratios of RNs to population levels exceed
conventional targets for an adequate supply of RNs and first time applications have not slowed.

Taken together, these facts suggest the possibility of a surplus in RNs in the near future.



Part I. Introduction

Background

The commonly held belief among hospital systems, nursing schools and other interested parties
in the 2000’s was that there was a very large shortage of registered nurses in the United States
and that it would persist. The national nursing shortage was initially estimated to reach over
800,000 by 2020 (Auerbach, Buerhaus and Staiger 2007). These estimates assumed that future
cohorts of nurses would follow the same career paths as the existing workforce, entering
nursing school shortly after high school graduation. It was also assumed that the proportion of
high school graduates entering nursing would decline over time, as had been the case. The
projected declines were attributed to competing employment opportunities (notably for women)
(Buerhaus, Donelan, et al. 2006; Hassmiller and Cozine 2006), lack of encouragement from
high school counselors (Brewer, et al. 2006), and reductions in sex discrimination in the labor

force as a whole (Suganthi 2007).

The demographics of nursing school applicants began to change in the late 1990s with an influx
of people who selected nursing as a second career (F. Mennick 2007). It was also speculated
that the tragedy of 9/11 induced many to seek careers in helping professions (Auerbach,
Buerhaus and Staiger 2007). Whatever the reasons, nursing school enrollments have
substantially increased since 2000. Although the increase in enrollments increased supply, the
national nursing shortage was estimated to equal 340,000 RNs by 2020 (Auerbach, Buerhaus
and Staiger 2007).

The nursing shortage would be intensified, it was believed, by the increasing needs for nursing
care among aging members of the baby boom generation (Thompson, et al. 2001) and a wave
of retirement among nurses. The average age for an RN employed in a hospital in the U.S. was
48 years, up from an average of 39 years in 2004 (Buerhaus, Donelan, et al. 2007). A 2006
survey conducted by the American Association of Colleges of Nursing found that 55% of nurses
surveyed intend to retire between 2011 and 2020 (American Association of Colleges of Nursing
2012). The effect of retirements was expected to be intensified by a shrinking pool of potential
replacements in the U.S. The 44 million Generation Xers (born between 1965 and 1980) are the
smallest entry-level workforce since the 1930s (Cooper 2003). It was estimated that the number



of entrants into the nursing workforce would be insufficient to replace departures by 2015
(Hudson 2007).

The national opinion was strongly echoed in Arizona. The ratio of registered nurses to 100,000
persons in the population was below national averages, a condition that had persisted for many

years.

A number of initiatives were launched to increase the number of high school students applying
to nursing schools. One such program, “Roadways to Healthcare Careers”, focused on
developing the pipeline of future health care workers by engaging and encouraging students,
beginning at the junior high age, to pursue careers in health care (Mercy Gilbert Medical Center
2012). The program also provided financial support to members of the health care workforce to
pursue higher degrees, hoping to address the severe shortage in qualified health care
educators. The program was successful but the impact was muted by the lack of capacity in
nursing schools. At one point more than 2,000 qualified applicants in nursing programs were

turned away each year due to faculty shortages and deficiencies in clinical space.

Nursing school students would not, of course, enter the RN workforce until 2-4 years after entry.
Thus, the effect of the expanded student enrollments that began in 2008, for example, would not
be felt until 2010 to 2012.

In 2007, the Arizona Hospital and Healthcare Association (AzHHA) sponsored a project to
estimate the number of registered nurses that would have to be added to the Arizona workforce
to reach the national average of 825 registered nurses per 100,000 population by the year 2017.
The study, The Arizona Health Care Workforce, published by CHiR in 2009, used 2008 data to
estimate that more than 48,000 registered nurses would be needed to reach the desired ratio by
2017 (Johnson, et al. 2009). The projections were based on historical patterns of attrition,
retirement, additions of newly graduated nurses to the workforce and the then current
population projections. It was assumed that approximately 80% of RNs would work in nursing

jobs based on national averages.

The projection is described in Table 1.



Table 1. Net Changes in the Number of RNs Employed in Nursing to Reach 2017 Target

o Atgtosat | Achal g’f t . ”f;/t")’}’/’:;% » Total @825 Ratio
(000s) (000s) Licenses (000s) (000s) (000s)
2004 39.14 47.36
2005 -1.29 +1.35 +2.6 40.49 49.00
2006 -1.34 0.95 +2.3 41.44 50.15
2007 -1.37 +3.5 +4.9 44.90 51.30
2008 -1.80 +1.3 +3.1 46.20 52.45
2009 1.52 +2.1 +3.6 48.30 53.60
2010 2.70 +2.1 +4.8 50.40 54.76
2011 -2.82 +2.1 +4.9 52.50 56.17
2012 -2.94 +2.1 +5.0 54.60 57.59
2013 -3.06 +2.1 +5.2 56.70 59.00
2014 -3.17 +2.1 +5.3 58.80 60.42
2015 -3.29 +5.38 +5.4 60.90 61.83
2016 -3.41 +5.50 +5.5 63.00 63.42
2017 -3.53 +5.62 +5.6 65.10 65.01
Total
2009-2017 -26.4 +48.9 75.3

Notes: Estimated numbers are in italics.

The 2017 target was reached in 2010. This report explores the reasons for the abrupt change in
the ratio of RNs to population.

The factors that changed the projected estimates of the supply of RNs included several

sometimes conflicting influences.



The influences include:

e Arapid decline in population growth in Arizona.

e Anincreased percentage of RNs remaining in the labor force beyond ages of eligibility
for retirement pensions.(+)

e A shift among employed RNs from part time to full time work (an increase in the supply
of nursing services but a reduction, all else equal, in the number of employed RNSs) ( -)

e Re-entry into the nursing profession of RNs with expired licenses (+)

e Above average proportion of RNs who did not renew licenses 2007-2008) (-) with lower
proportions in subsequent years (-)

o “Added worker effect” licensed but inactive RNs returning to work because members of
their households lost their jobs (+)

¢ Reduction in demand for health care from persons who lost health insurance coverage
because of unemployment or shrinkage in AHCCCS coverage (-)

¢ Increased demand for hospital based outpatient care (ED etc.) rather than primary care

among newly uninsured persons (+)

The attainment of national average ratios of RNs to population in 2010 resulted from the
increase in the size of the RN workforce and decreased population growth

The net effect of the influences on demand for and supply of nurses depends on the relative
size of the decreases in demand and the increases in the supply of nurses. An understanding of
those differences requires some background on the measures used to measure the supply of
labor. One outcome of the previous study was the collection of more specific measures of the
labor force status of registered nurses by the Arizona Board of Nursing (Johnson, et al. 2009).

The new measures and their underlying concepts are described next.

Labor Force Concepts

Conventional Workforce Measures

Our results include the ratio of nurses to population, but we focus on more direct measures of
the supply of nurses and the potential responses of supply to reductions in the demand for

nurses. The measures of the civilian workforce include:



e Labor Force Participation: Persons who are employed or actively seeking work. The
percentage of persons in a state, for example, who belong to the civilian labor force is
known as the “labor force participation rate.” Persons who are not seeking work for
wages are not included in the civilian workforce and are defined as not in the labor force
(NILF).

¢ Unemployed: Persons who are not employed, but actively seeking work for wages.
Unemployment rates are calculated based on the number of persons who are members
of the civilian labor force.

e Working for Wages: Persons employed in paid, not volunteer, positions. Work can be

full time or part time; permanent or temporary.

In 2008, we developed a question on employment status of nurses with the cooperation of the
Arizona Board of Nursing (AZBON). The question includes standard labor force categories plus

some information specific to nurses. The question is described in Table 2.

Table 2. Labor Force Status Survey Question (RNs Renewing Licenses)

Question 10: Check one box that best describes your current employment status.

e Actively employed in a paid position in healthcare but not in nursing

e Actively employed in a paid position in nursing

e Actively employed, but not in nursing or healthcare

e Retired/Disabled/No plans to return to work

e Unemployed and seeking work as a nurse

e Unemployed and seeking work outside of nursing

e Unemployed but not seeking employment of any type

e Working in nursing but only as a volunteer

Note: Any position that requires an active nursing license is considered to be a position in nursing. Direct
patient care is not a requirement.

An adequate picture of workforce trends requires considering all of the measures described in
Table 2. It is well known, for example, that during the downward phase of recessions,

unemployment rates understate the true size of unemployment because unemployed workers
become frustrated with seeking work and drop out of the labor force.(the “discouraged worker

effect”). The drop-outs reduce the number of labor force participants, which is the denominator
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used to calculate unemployment rates. Thus, exits from the labor force, all else equal, reduce
calculated unemployment rates. As economic activity recovers, previously discouraged workers
re-enter the labor force, limiting reductions in the measured unemployment rate, understating
the true rate of recovery. Another recession related labor force phenomenon is that individuals
who were not working re-enter the labor force to offset reductions in household income caused

by job losses among other household members (the “added worker effect”).

The measures in Table 2 provide a better understanding of potential responses by nurses to
decreases in demands for their services. There could, for example, be an increase in the
percentage of nurses working in jobs that are outside of healthcare or within healthcare, but in

positions that do not require a nursing license.

The supply of nursing services can also vary among persons employed in nursing with
variations in hours worked. One potential response to a recession that may be especially
important for nurses is the possibility that employers replace part time workers with full time

workers to reduce administrative expenses and create a more stable workforce.

Hours Worked

Many nurses traditionally work part-time. Should employers decide to limit part time work and
rely instead on full time workers, the number of nurses employed would drop even though the
effective supply of nursing services was unchanged. Our survey captures information on full and
part time work by measuring hours worked per week, weeks worked per month and months

worked per year.

It is usual in workforce studies to control for variations between full and part time workers by
estimating full time equivalents. A full time equivalent, or FTE is typically calculated as the
number of total hours worked divided by the number of compensable hours in a work year
considered to be full time work for an occupation. An FTE for employees who work 40 hours per

week year-round, with a paid two week vacation, would, for example, equal 2,080 hours.

Many health care organizations define a full time employee as one who works 36 hours/week or
more, year-round (given 12 hour shifts are common). We assume that an average vacation is
two weeks. A person who works 36 hours per week , year round, for example, works 1,800

hours per year.

Our survey questions are asked in terms of intervals (e.g., 1-12 hours, 13-23 hours, etc.) to

avoid recall error for hours worked in the previous twelve months. This approximation limits

11



total hours worked for an RN working four weeks per month, year round to less than 1,800
hours unless he or she works more than 41 hours per week. Therefore, we adopt a total hours

worked equal to 1,770 hours per year as equivalent to full time employment.
Ratio Measures

The ratio of nurses employed in nursing to population attempts to measure the adequacy of
supply by using population size as a proxy for the demand for health care. The reliance on
national average ratios of RNs to population offers the advantage of a common standard of
interstate comparisons but the advantage comes at the cost of disguising important interstate

differences in the demand for RNSs.

The failure to measure interstate differences in population characteristics is especially
important for Arizona because its population is so different than the populations of most other
states. Arizona has a much higher proportion of Hispanic or Latino citizens than most states, a
much lower proportion of its population is Black or African American, and the state is home to
the largest American Indian population in the United States. A very large segment
(approximately one-sixth) of the population of Arizona qualifies for the state Medicaid program.
The ratio measures do not reflect any of these and other differences in the needs of a

population for health care, thereby limiting the value of interstate comparisons.

The national average is also subject to substantial variability in its components, In March, 2004,
for example, the national average ratio of RNs per 100,000 population was 825 but the District
of Columbia had over 2,000 RNs per 100,000, and California reported the lowest ratio at 589
per 100,000 population.(Health Resources and Services Administration 2006).

In 2007, AzHHA set the national average ratio of 825 RNs per 100,000 population as one of the
targets for the RN workforce (Ellis 2008). The national average subsequently increased to

approximately 841.

Another problem with ratio measures is that they do not convert the total number of health care
professionals into the hours of service supplied, nor the extent to which the services are for
patient care or for activities such as clinical research. We can make these adjustments for

Arizona, but comparable national data are not available.
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PartIl. Data

CHIiR has a long history of collecting and analyzing data on the Arizona physician workforce
dating back to the early 1990s. The data collection process adds survey questions to license
applications. First time applicants are asked to respond to different survey questions than
physicians who are renewing existing licenses. Physician specific information from the survey
guestions is merged with the information collected for licensing to create individual physician
records. The data include demographic information on every physician licensed in Arizona along
with specialty, board certification, office location, practice changes, retirement status, hours
worked, medical school, date of graduation from medical school, and graduate training
experiences (Johnson, Rimsza, et al. 2005; Rimsza, et al. 2006). The survey guestions vary

with changing research and policy interests.

The approach used to survey physicians was applied to nurses and pharmacists for the first
time in 2007. Constraints on the 2007 AZBON data limited information on the citizenship of
RNs, the percentage of RNs working in providers’ offices, the percentage of RNs in direct
patient care, and the extent to which employed RNs worked in part-time or full-time positions.
The ability to distinguish between RNs working in Arizona or in other locations was also limited.
The limitations were resolved through a coordinated effort between AzHHA, CHIR, and the
Arizona State Board of Nursing (ABON). The new data collection protocols were first applied in
the 2008 renewal cycle.

Registered Nurses in Arizona renew their licenses every four years. Information on employment
was collected for the first time from approximately one-fourth of the registered nurses in each of
the years 2008-2012. The nurses who renewed their applications in any one are a natural
sample of the total set of registered nurses with active Arizona licenses for the year in question.
The renewals for the period 2008-2011 include, therefore, one complete cohort of renewals. The
data for 2012 are the first year of the next four year cycle, providing the opportunity to determine

if there is a change in the trends.

We measure changes in the supply of RNs as the differences between the number of registered
nurses with active licenses and Arizona addresses on December 31% in each year. The year-to-
year differences in the number of RNs employed in nursing can be analyzed as the net effect of
attrition and new entrants. Attrition is measured as the year-to-year difference between the

numbers of nurses with active licenses and the number of first time applicants.

13



The data are further stratified to measure the distribution of nurses among the different
categories of participation, employment and unemployment. The employment data are not
collected for first time applicants since their employment status is likely to be temporary at the

time of their application for a license.

The number of respondents to the survey questions varies among the different questions. In
each year, we calculate the distribution of nurses among the different responses for each
guestion to derive the percentage of nurses in each category. Then the percentages are applied

to the total number of renewals to weight the answers to represent the total number of renewals.

The data used in this report are restricted to RNs with Arizona Licenses who also reside in
Arizona. The AZBON reports are not restricted to Arizona residents and, therefore, include a

larger number of nurses.
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Part lll. RESULTS

We cannot directly measure changes in the demand for healthcare or the derived demand for
registered nurses. Our measures are limited to characteristics that are important influences on
demand for health care. The most important influences on the demand for health care in a State
include the size and characteristics of the population. All else equal, demand for health care will
be higher the older a population and the greater the proportion of residents with health
insurance. As unemployment increases, household incomes decline and many unemployed
workers lose their job related health insurance. Reductions in job related health insurance are
partially offset, however, by the increased number of unemployed workers newly eligible for

Medicaid because of their income losses.

Changes in coverage by either public programs (Medicaid) or private health insurers have a
direct and immediate effect on demand for health care. Reductions in coverage can also shift
the locus of care as newly uninsured persons seek care through hospital emergency
departments of hospitals rather than outpatient primary care. Thus, reductions in insurance
coverage and shifts in the locus of care can have different impacts on the demand for registered

nurses.

The Arizona Labor Market

The proximate cause of the recession that began in 2007-2008 was financial improprieties
associated with the residential mortgage market and its spillover to broader financial markets.
Arizona was severely impacted by the recession because of the great importance of the home
building industry in the State. The importance of homebuilding in Arizona was due to above
average rates of population growth, strengthened by unduly easy financing of residential

mortgages.

As indicated in Figure 1, the average statewide unemployment rate increased from 3.7% in
2007 to 6% in 2008, an increase of 62%. The unemployment rate continued to increase in 2009
and 2010, reaching a peak of 10.5% in 2010.

The labor force participation rate in Arizona was nearly constant from 2007-2010 but dropped in

2011. The reductions in labor force participation rates reflect, in part, the situations of persons
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with long term unemployment who are no longer counted as participants when they are no

longer eligible for state/federal unemployment benefit payments.

Thus, the reduction in the unemployment rate between 2010-2011 is attributable to a reduction
in the labor force participation rate as well as some increase in the number of persons

employed.

Preliminary estimates for 2012 show a further reduction in unemployment rates. The decline
was partially due to a drop in labor force participation rates and the addition of approximately
58,000 jobs between September 2011 and September 2012.
(http://www.bls.gov/news.release/archives/laus _07202012.pdf)

The increases in unemployment rates with nearly constant labor force participation rates for the
years 2007-2010 and the decreasing but still high unemployment rates in subsequent years
suggest that the effects of unemployment on the demand for health care peaked in 2010 and
improved slightly in 2011-2012. Thus, the renewal cycle 2008-2011 encompasses the years in

which the recessionary decline in overall employment in Arizona was at a maximum.

Table 3. Unemployment & Labor Force Participation Rates, Arizona 2007-2012

2007 2008 2009 2010 2011 S
(Sepy
Unemployment Rate* 3.7% 6.0% 9.9% 10.5% 9.5% 8.2%

Labor Force Participation

Rate** 63.2% 63.6% 63.2% 63.3% 61.6% 60.1%

Source: *www.bls.gov/LAU; **http://www.bls.gov/lau/rdscnp16.htm#data
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Figure 1. Unemployment & Labor Force Participation Rates, Arizona 2007-2012
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Population Growth

Arizona was one of the fastest growing states in the United States in the years prior to the

economic recession. Much of the economic activity in the State and the financial support for

health care and health care insurance depended on the continuation of those growth rates.

Table 4. Population Growth 2007-2012

Year Intervals Population (000's) % Change
2006-2007 6,339 2.81%
2007-2008 6,500 2.31%
2008-2009 6,596 1.48%
2009-2010 6,392 -3.09%
2010-2011 6,483 1.40%
2011-2012 6553 1.10%

Source: http://www.census.gov/popest/data/historical/2000s/index.html.
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As indicated in Table 4 and Figure 2, the rate of population growth reached a maximum in 2007,
declined slightly in 2008 and dropped sharply thereafter. The most recent data (2012) indicate a

further slowing in population growth.

Figure 2. Arizona Population 2006-2012
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Figure 3. Percent Change in Arizona Population 2006-2012
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Population growth slowed as the availability of jobs declined. The decline was magnified by the
effects of SB1070, the controversial legislation regarding the status and treatment of

undocumented residents, most of whom were from Mexico.

We have no direct measure of the impact of slowing population growth on the demand for health
care but recognize that, all else equal, declines in population size reduce aggregate demand for
health care. Declines in population growth and declines in the population also affect the ratio
measures of the adequacy of nursing services. The decline in population, as in 2009-2010, for
example, would have increased the ratio of RNs to population even if the RN workforce had not

changed. In fact, the RN workforce increased in every year after 2008.

The Impact on Hospitals

Hospitals are the single largest employer of RNs. A series of events that substantially reduced
hospital revenues included a reduction in philanthropic contributions to not-for-profit hospitals
and several reductions in Medicaid payments and patient coverage. Fifty-four percent of
hospitals reported a decrease in philanthropic support for the nine months ending September
30, 2008. At the same time, hospital revenues and operating margins were further reduced by a

significant decline in the utilization of elective medical procedures. Sixty-one percent of reporting
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hospitals reported they have experienced a decline in elective procedures, which typically are

covered by private insurance payers. (Arizona Hospital and Healthcare Association 2009)

The AHCCCS actions included an October 1, 2008 hospital payment rate freeze. As a result,
fifty-nine percent of hospitals reported shifting costs to commercial health plans (Arizona

Hospital and Healthcare Association 2009).

Governor Jan Brewer signed into effect an enroliment freeze on KidsCare (Arizona's SCHIP)
on December 19, 2010, and no new applications were accepted to the program as of January 1,
2011 (The Center of Health Information & Research 2010). The freeze decreased enrollment in
KidsCare from 46,886 children in December, 2009 to 17,642 children in July, 2011 (Heberlein,
Guyer and Hope 2011).

During this period, 44% of the children formerly enrolled in KidsCare were shifted to AHCCCS
due to a decline in family income (Heberlein, Guyer and Hope 2011). New enrollees in the
program were put on a waiting list. As of July, 2011, approximately 108,000 children were on

the waiting list for KidsCare (Heberlein, Guyer and Hope 2011).

In January, 2011, AHCCCS insurance coverage was also eliminated for nearly 289,450 adults
and children who had been covered under Proposition 204. (ASU Center for Health Information
& Research 2010)

The reductions in health insurance coverage impacted all types of health care providers,
ranging from primary care physicians to community health centers, hospitals and others. A
countervailing effect, however, was the growth in the number of persons enrolled in AHCCCS.
Despite increased restrictions on eligibility for AHCCCS, enroliment in AHCCCS increased from
1.1 million in 2007 to 1.4 million in 2011. The data for 2012 show a decline to 1.3 million
(AHCCCS, 2012). The increase reflected increases in the numbers of previously employed

persons who became eligible as their wage incomes fell.

The changes in health insurance coverage combined with a shift in demand from outpatient
care to hospital based outpatient care, such as emergency department care, had a significant
impact on hospital revenues. All else equal, reductions in hospital revenues reduce the demand
for RNs but increased demand for hospital based services would increase the demand for

nurses.

The net effect of the decreases in insurance coverage and increases in AHCCCS enrollment is
difficult to estimate. Although the changes reduced hospital jobs, the effect on nurses was much

less than on personnel who are not directly involved in patient care.
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Trends in the Supply of Nurses

Employers and workers can respond to falls in the demand for labor in several ways. Workers
who lose full time jobs may have to take part time jobs. Older workers who are near or at age of
eligibility for old age benefits may “retire” if their prospects of work for wages are poor. Workers
who receive unemployment benefits and continue to seek work often drop out of the labor force
if benefits end before they find employment. Others might compensate by accepting lower

paying jobs.

Nurses may find work outside the health care industry if health care job opportunities decline. If,
for example, these shifts occur before their licenses are due for renewal, they may decide to
make the change permanent and not seek renewal. We cannot obtain the reasons for non-

renewals but we do measure the number of nurses who were eligible for renewal but did not
apply.
The final effects of the various influences on the nursing workforce are described in Table 5.

The results decompose changes in the numbers of nurses with active licenses into losses to

non-renewals (“attrition”) and additions in the form of first time applicants.
The influences on the supply of nurses include:

¢ Changes in the absolute numbers of nurses with active licenses, including the net effect
of non-renewals (-) and first time applicants (+).

e Other characteristics of interest including changes in the age distribution and marital
status of nurses.

e Changes in the labor force status of registered nurses with active licenses.

e Among nurses employed in nursing, changes in hours worked, including measures of full

time and part time work.

Nurses with Active Licenses

Registered nurses in Arizona renew their licenses once every four years. The only information
that is current for a particular year is obtained from nurses who renew in that year and for first
time applicants in that year. If, for example, a registered nurse left the labor force or left nursing
for other occupations after renewing his or her license (say in 2008) the change in labor force

status would not be known until 2012. , Since our data include one complete renewal cycle
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(2008-2011), they provide additional information on the dynamics that occur within a licensing

cycle.

The “first time applicants” include recent graduates of nursing schools and RNs with existing
licenses from other states and a wide possible range of experience who obtain an Arizona
license by “endorsement”, meaning that they need not complete a test. The distinction between
the two types of new additions to the RN workforce is Arizona is of particular interest in regard
to the widely held belief that it has been very difficult for newly graduated RNs to obtain nursing

jobs in health care.

Perhaps the most notable feature of the trends described in Table 5 is the large reduction in the
number of nurses with active licenses from 2007-2008. Absent the influx of nearly 3,900 new
applicants, the number of nurses with active licenses would have dropped by more than 4,900,
or 8.9%. Attrition rates had been estimated to be 1.3% per year based on the age distribution of
nurses. The new, more accurate estimates show that attrition was unusually high between
2007-2008. In subsequent years, the attrition rate was 2.1% (2009); 3.0% (2010); 2.9% (2011);
1.6% (2012).

Table 5. Trends for Arizona Resident RNs with Active Licenses (2007-2012)

B LA 2007 | 2008 | 2009 | 2010 | 2011 | #2012
licenses

In AZ (a) 55349 | 54263 | 56712 | 58711 | 60,290 | 62,798
Renewals (b) 11015 | 10417 | 13227 | 11427 | 11302 | 11,769
fc';St Time Applicants ? 2549 | 2552 | 2641 | 2447 | 2530
Endorsements (d) 1,296 1,084 1,035 833 922
(e= a-(b+c+d)) - 40,001 | 39,849 | 43608 | 45708 | 47577
Net Change (f) =a(t) - . 1,086 | 2,449 1,999 1579 | 2,508
at-1)

Attrition (F-(c+d) . 4931 | -1187 | -1677 | -1701 | -944

Note: *Data for 2012 are not for the complete year.
The 2008 results also reflect the introduction, in April 2004 of a requirement that an applicant
practiced for at least 960 hours in the past five years in a position that recommends or requires

an RN, license or graduation from a nursing program within 5 years prior to application..
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(Arizona State Board of Nursing 2012) The first group of renewals to be affected by the

requirement would have been renewals in 2008.

The average annual number of first time applications and endorsements for 2008-2011 was
3,609. There was no clear trend across the years. The attrition rates in 2012, although not
strictly complete, cover most of the months in the year and the entire period for on time

renewals. The attrition rate in 2012 is the lowest of the years under consideration

Added and Discouraged Workers

One well known effect of economic recessions on labor market activity is that household
members who are not working for wages may be induced to enter the labor market if a spouse
or other important wage earner in the household loses their job. Thus the rather large increase
in first time applicants in 2008 could in fact include nurses who had previously left the labor

force, allowing their licenses to lapse.

A recent study of national employment trends among registered nurses shows that the nursing
labor force increased during the 2007-2008 years of the recession (Staiger, Auerbach and
Buerhaus 2012). The increases in hospital employment of registered nurses in the United
States that began in 2007-2008 ended the national shortage of registered nurses that had

persisted for over a decade (Staiger, Auerbach and Buerhaus 2012).

Staiger et al. effectively makes the “added worker” argument without using the term. It states
that the RNs who were not working entered the labor force or moved from part time to full time
work to “bolster their household’s economic security” (Staiger, Auerbach and Buerhaus 2012,
1464). Staiger and colleagues used an existing multivariate model of the propensity of persons
in different age cohorts to enter nursing (Buerhaus et. al 2009) and added unemployment rates
for the total workforce (not just nurses). They estimated that an increase of 1.2% in the RN

workforce was associated with a 1 percent point increase in overall unemployment rates.

We applied the Staiger et al. (2012) estimates to the Arizona data. Obviously the relationship is
not a good fit in Arizona. The difference is likely to be found in the differences between Arizona
and national data in other variables that are included in the model including age distributions
and changes in population. This is a topic that may be worthy of additional examination.
Although the specific estimates are not very accurate, Arizona does share the experience of the

national RN workforce in that both increased during a period of recession.
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Table 6. Unemployment Rates & Increases in the RN Workforce (2007-2012)

Percentage Point , ,
Unemployment
Population ) Change in Rﬁ%c:fe Stiff;;’ﬂ:;dd
Rates Unemployment Rates

Year % Years % (000s) % (000s)
2007 3.7% 2006-2007 55.3
2008 6.0% 2007-2008 | +2.3 54.3 -1.84% +2.76%
2009 9.9% 2008-2009 | +3.9 56.7 4.42% +4.68%
2010 10.5% 2009-2010 | +0.6 58.7 3.53% +0.12%
2011 9.5% 2010-2011 -1.0 60.3 2.73% -1.2%
2012 8.2% 2011-2012 -1.3 62.8 4.15% -1.56%

We cannot directly measure an added worker effect but can review the marital status and ages

of the first time applicants. If the age distribution of first time applicants increased and the

percentage of first time applicants who were not married declined, one could suggest that some

of the applicants were added workers, contributing to the growth in the labor force. We also

consider shifts between full time and part time work in the subsequent section on hours worked.

Table 7. First Time Applicants: Changes in Marital Status over Time, 2008-2012

Marital Status 2008 (%) 2009 (%) 2010(%) 2011 (%) 2012 (%)

Never Married | 1,144 (33.2%)| 1,204 (35.6%) 1,225(35.7%)| 1,135(37.4%)| 1,180 (37.1%)
Married 1,788 (51.8%)| 1,659 (49.0%)| 1,680(49.0%) 1,473 (48.5%)| 1,559 (49.0%)
Separated 42 (1.2%) 44 (1.3%) 68 (2.0%) 36(1.2%) 40 (1.3%)
Divorced 450 (13.1%) 444 (13.1%) 427 (12.5%) 372 (12.3%) 374 (11.8%)
Widowed 25 (0.7%) 35(1.0%) 30 (0.9%) 20 (0.7%) 30 (0.9%)

Source: ABON data, 2012.
Notes: Missing records: 396 in 2008; 250 in 2009; 246 in 2010; 244in 2011; 269 in 2012.
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Table 8. Changes in Marital Status of the Active RN Workforce (2008-2012)

Marital 2008 (%) 2009 (%) 2010 (%) 2011 (%) 2012 (%)
Status N="52422 N = 54,865 N =56,793 N=58272 N = 60,665

“Nn‘:“’r‘:lre ] 7,896 (15.1%)| 8,607 (15.7%) 9,107 (16.0%)| 9,599 (16.5%)| 10,040 (16.6%)
Married 33,190 (63.3%)| 34,352 (62.6%) 35,335 (62.2%)| 36,111 (62.0%)| 37,702 (62.2%)
Separated 458 (0.9%) 457 (0.8%) 480 (0.9%) 492 (0.8%) 499 (0.8%)
Divorced 9,596 (18.3%) | 10,102 (18.4%)| 10,487 (18.5%) 10,694 (18.4%)| 11,027 (18.2%)
Widowed 1,282 (2.5%) 1,347 (2.5%)| 1,384 (2.4%) 1,376 (2.4%)| 1,397 (2.3%)

Source: ABON data, 2012.
Notes: Missing records: 1,841in2008; 1,847 in 2009; 1,918 in 2010;2,018in 2011; 2,133in 2012.

Neither the data on the first time applicants nor on the age composition of the active RN

workforce support the existence of measurable added worker effect. It is true, however, that the

nursing workforce in Arizona has grown during the recession, despite a one time reduction
between 2007 and 2008.

Another possible reaction to the recession is that employed nurses, who reach ages of eligibility

for retirement pensions, opt to remain in the labor force until a recession ends. We examine that

possibility by comparing the age distributions of nurses in the workforce.

The percentage of nurses in the active workforce who were 63+ years of age increased from
8.6% in 2008 to 11.6% in 2012. The percentage increased in each of the years 2009 (9.4%);
2010 (10.4%) and 2011 (11%). All else equal, the results suggest that the recession induced

employed registered nurses to remain at work beyond the ages at which they would have retired

in earlier years.
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Table 9. Changes in the Age Composition of the Active RN Workforce (2008-2012)

2008 (%) 2009 (%) 2010(%) 2011(%) 2012 (%)
AgeGroup | N=54263 | N=56712 | N=58711 | N=60290 | N=62798
18-24years| 1,499 (2.8%)  1,647(2.9%)  1,674(2.9% 1,652 (2.7%)| 1,685 (2.7%)
25-34years | 9,565(17.6%) 10,244 (18.1%) 10,960 (18.7%) 11,532(19.1%)| 12,460 (19.8%)
35-44years | 11,729 (21.6%) 12,175(21.5%) 12,709 (21.7%) 13,104 (21.7%)| 13,787 (22.0%)
45-54years | 15,728(29.0%) 15,658 (27.6%) 15,240 (26.0%) 14,927 (24.8%)| 14,697 (23.4%)
55-59years | 7,374(13.6%) 7,853(13.9%) 8,324 (14.2%) 8529 (14.2%)| 8,639 (13.8%)
60-62years  3,385(6.2%) 3811(6.7%)  3,786(6.5%) 3,949 (6.6%)| 4,178 (6.7%)
63-65years 2,179 (4.0%)  2,211(3.9%) 2,680 (4.6%) 3,006 (5.0%)| 3,404 (5.4%)
66-70years | 1,913(3.5%)  2,153(3.8%)  2,280(3.9%) 2,465 (4.1%)| 2,708 (4.3%)
71- 75 years 661(1.2%)  724(13%)  791(14%)  831(L4%)| 900 (1.4%)
276 years 229 (0.4%)  235(0.4%)  267(0.5%)  295(0.5%)| 340 (0.5%)

Source: ABON data, 2012.
Notes: 1 record missing in 2008; 1 RN <18 yrs in 2009.

Another influence, although the numbers are relatively small (approximately 104 licenses in

2007), is the number of nurses who re-entered the workforce by taking a refresher course to

compensate for failing to meet the 960 hour requirement for eligibility for a license.(Randolph

2012) The refresher course nurses were typically older than RN renewals with 46% of the group

in the 45-54 year group versus 25% among renewals. (Randolph 2012)
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Figure 4. RNs with Active Licenses Living in Arizona, 2008 - 2012, by Age Group
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Source: ABON data, 2012.
Notes: 1 record missing in 2008; 1 RN <18 yrs in 2009.

Figure 5. Age Distribution of RN Renewals with an Arizona Address, 2008-2012
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Figure 6. Changes in Marital Status Over Time, 2008-2012
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Source: ABON data, 2012.

Note: *Other category includes Separated, Divorced and Widowed RNs.

As indicated in Figure 6, nothing in the time trends of marital status supports the hypothesis
that married nurses were likely to rejoin the workforce to compensate for wage losses
experience by their spouses or other household members. The results are limited by the lack of
information on the composition of the households in which non-married persons reside. The
preponderance of married RNs, however, suggests that the results would not substantially

change of such information were available.

Employment

The distribution of nurses by labor force status, described in Table 10, shows that in 2008
through 2011, the percentage of renewals who were employed in healthcare as nurses varied
narrowly between 89.0% and 89.8%. In 2012, the percentage dropped slightly to 89.6%. In
absolute terms, the number of nurses employed as nurses in healthcare was at a minimum in
2008, increased to 11,825 in 2009 and then decreased to 10,239 in 2010 and 10,149 in 2011,

with the variations associated with variations in the number of nurses renewing their licenses.
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Table 10. Labor Force Status of RNs Renewing Their Licenses*

Year Rgloe.'ut/);/s Ezgflso/{;déﬂ /-/i?/%?%ig ;,;t E/I\’;t'/o//s‘z;zf(ilgt Unemployed LQVZZZ_.ZZE
Healthcare Nursing Healthcare
2008 | 10,417 9,271 (89.0%) 135 (1.3%) 177 (1.7%) | 490 (4.7%) | 365 (3.5%)
2009 13,227 | 11,825(89.4%) 331 (2.5%) 119(0.9%) | 450(3.4%) | 489 (3.7%)
2010 | 11,427 | 10,239 (89.6%) 297 (2.6%) 69 (0.6%) | 434(3.8%)| 377(3.3%)
2011 11,302 | 10,149 (89.8%) 249 (2.2%) 57(0.5%) | 463(4.1%)| 373(3.3%)
2012 11,769 | 10,549 (89.6%) 282 (2.4%) 59(0.5%) | 494 (4.2%) | 400 (3.4%)
Totals | 58,142 | 52,033 (89.5%) | 1,294(2.2%) | 481(0.8%) | 2,331 (4.0%) | 2,004 (3.4%)

Source: ABON, 2012. *Totals are respondents to employment question weighted to adjust for item non-responses.

The results in Figure 7 show that the effects of the recession appear to be concentrated in 2008.
In 2008, the percentage of renewing RNs who were employed in nursing jobs in healthcare was
the low point in the 2008-2012 cycle. The percentage of RNs neither employed in healthcare nor
in nursing is at its maximum in 2008 as was the percentage of RNs who were unemployed. The
proportion of RNs who renewed their active licenses but who were not in the labor force was
little different among the years, varying from 3.7% to 3.3%. The effect on NILF RNs suggests
that the unusually large number of non-renewals in 2008 (see Table 5: nearly 5,000 RNs lost to
attrition) could represent decisions of nurses to leave nursing altogether rather than renew
without actively seeking employment. They may, therefore have either left the labor force or

have taken employment in jobs that did not require a license as a registered nurse.

The differences between 2008 and the nearly coincident measures in subsequent years suggest
that the primary impact of the recession on the employment of RNs, including employment in

health care in a nursing job, occurred in 2008.
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Figure 7. RN Renewals Not Employed in Healthcare in Nursing Jobs (2008-2012)*
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The employment status of RNs appears to be slightly depreciating in 2011-2012 but the

differences among the years are quite small.

We next consider the possibility that RNs in part time employment shifted to full time work
because of additional needs for family income or, alternatively, that employers took advantage
of the effects of the recession to attempt to create a more stable nursing workforce and reduce
the administrative costs of managing their employees. The analysis considers hours worked per
week, weeks worked per month and months worked per year. The individual components are

then combined to estimate the numbers of full time and part time workers.
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Hours Worked

The RNs were asked to estimate, within certain ranges, hours worked per week, weeks worked
per month, and months worked per year during the 12 months prior to their applications. The
product of the three components was used to classify nurses as part time or full time workers.
As we described in a previous section, a full time worker was defined as a person who worked

1,770 hours or more in a calendar year.

Table 11. Full Time and Part Time Equivalents 2008-2012

Year FTE PTE
2008 71.8% 28.2%
2009 73.2% 26.8%
2010 73.0% 27.0%
2011 75.3% 24.7%
2012 75.6% 24.4%

Note: Percentages are based on responses weighted to adjust for non-responses.

The data in Table 11 show a shift from part time to full time work among employed RNs.
Approximately 76% of the employed 2012 renewals worked full time compared to approximately
72% In 2008. The percentage of full time workers increased in every year except between 2009-
2010. The year to year changes in each of the three components were not large but the

combined effect is a clear trend toward more full time and fewer part time workers.

A shift from part time to full time work increases the supply of nursing services while it reduces
the number of nurses needed to produce a given level of services. If experienced, employed
RNS increased their hours of work, the reduction in the demand for RNs would have
presumably fallen primarily on new graduates. The employment status of first time applicants for
RN licenses is not, however, recorded by the Arizona Board of Nursing, since at the time of
application, most applicants are not yet employed as RNs. Information on renewals and the

labor force status in 2012 for first time applicants in 2008 is presented in a subsequent section.

It is true, however, that other influences aside, a shift from full time to part time work among
employed nurses is likely to reduce the job opportunities of first time entrants into the RN labor

market.
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We next consider the changes in nurse to population ratios which, despite their many
limitations, are widely used to compare the adequacy of supply of RNs among each of the
States in the United States.

Nurse to Population Ratios

The ratio of RNs to 100,000 residents in Arizona between 2007-2012 was influenced by the
increase in the supply of RNs and a rapid reduction in population growth. The population of
Arizona in 2011 was only 2.3% larger than the population in 2007 because of increased out-
migration and reduced immigration. By contrast the supply of nurses with active licenses was
8.2% greater in 2011 than in 2007. It was assumed (in 2008) by the employers of registered
nurses that a massive effort to accelerate the growth of the RN workforce was required to reach
the national average ratio of 825 RNs per 100,000 by 2017. The goal was reached in 2010 and
the ratio continued to increase in 2011 and 2012. Although several initiatives increased the
number of students in nursing programs most of the increases in the ratios in Arizona result

from large and unexpected decreases in the population.

Table 12. Population Growth vs. Workforce Growth, 2007-2012, Arizona

populato poputation Gy | WAt | Rt/ 100K | Employed | S
100K
Year (000s) Years % (000s) % Ratio (000s) Ratio
2007 6,339 | 2006-2007 | 2.81% 55.3 872
2008 6,500 | 2007-2008 | 2.31% 543 | -1.84% 840 48.3 744
2009 6,596 | 2008-2009 | 1.48% 56.7 4.42% 860 50.7 769
2010 6,392 | 2009-2010 | -3.09% | 58.7 3.53% 929 52.6 823
2011 6,483 | 2010-2011 | 1.40% 60.3 2.73% 930 54.1 835
2012 6,553 | 2011-2012 | 1.10% 62.8 4.15% 958 58.7 896

*employed in a nursing job in health care sample survey % applied to no. of RNs with active

licenses

The net effect of the differential in growth rates is that the ratios of nurses to population in
Arizona no longer indicate that there is a shortage. The rate of population growth is still low,

dropping to the lowest rate in all but one of the previous years. The rate of increase in the RN
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workforce in 2012 is next to the highest rate in the five years. A continuation of these trends

predicts that a surplus of RNs could occur in the next two-three years unless the aging of the

population combines with other factors such as increased health care coverage increase the

demand for care among the members of a more slowly growing population.

First Time Applicants

If the widespread perception that first time applicants were the nurses most disadvantaged by

the recession, it would be reasonable to expect that their problems would have been most

severe in 2008. Unfortunately, the labor force status of newly graduated RNs and other first time

applicants is not recorded by AZBON as the applicants are not available for jobs until they

receive their licenses.

The first look at the labor force status of the first time applicants occurs at their first renewal,

four years after their initial application. Although the information does not describe the dynamics

of their employment during the four years, it does provide a measure of the outcomes of those

dynamic changes.

We selected all first time applicants in 2008 and measured the labor force status of all of those

applicants who renewed their licenses in 2012.

Table 13. First Time Applicants in 2008 & Their Labor Status in 2012

Year No. of Employed | Employed | Employed Not| Unemployed | Notinthe | Missing
Renewals | Nursing & | Heafthcare | Nursing Not Labor Force
2012 Healthcare | pot Nursing | Healthcare
Renewals 9,172 8,075 264 48 414 358 13
Excluding 08 . . . . . . .
applicants (100%) (88.0)% (2.9%) (0.5%) (4.5%) (3.9%) 0.0%
Applicant exams 1,883 1,793 8 3 48 25
(100%) (95.2%) (0.4%) (0.0%) (2.6%) (1.3%
Applicant 714 652 9 2 29 19 3
endorsements (100%) (91.3%) (1.3%) (0.2%) (4.1%) (2.7%)| (0.4%)
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As previously discussed, there are several potential reactions among persons having difficulty
finding a job. The reactions including accepting part time work; taking jobs outside of nursing
and leaving the labor force. The latter seems an unlikely option for persons at the beginning of a
career in nursing but it is possible for a new entrant to leave the state in which they are licensed

and, thereby disappear from the measured labor force in Arizona.

The outcomes of those unknown reactions and other actions during the four years are described
in Table 13. At first glance the 2008 applicants have better labor force outcomes than the other
2012 renewals. A higher percentage are employed in nursing jobs in health care and much

smaller proportions are unemployed or not in the labor force.

What is not shown is that nearly one-third of the 2008 applicants did not renew their licenses in
2012. The reasons that nurses do not renew at the appropriate time are not recorded but the
attrition among the 2008 applicants is substantially higher than the average across all renewal

cohorts.

The results suggest that first time applicants in 2008 dealt with problems in finding jobs by either
leaving the State or by giving up their pursuit of a career in nursing and, therefore, eliminating
the need to renew their licenses in 2012. In either case, the substantial loss of investments in
training can be counted as another unfortunate outcome of the greatest economic recession in
the United States since 1929.

Summary & Conclusions

The recession that began in 2007-2008 was accompanied by a very large increase in the
employment of registered nurses in the United States. The detailed data on RNs in Arizona who
renewed their licenses shows that after a sharp drop in renewals between 2007-2008, the
nursing workforce increased in each of the subsequent years. The supply of RNs with active
licenses was 8.2% greater in 2011 than in 2007. Preliminary data from 2012 indicates that the
2012 workforce is 13.6% greater than in 2007.

In 2008, the percentage of renewing RNs who were employed in non-nursing jobs in healthcare
was the low point in the 2008-2012 cycle. The percentage of RNs neither employed in

healthcare nor in nursing is at its maximum during the four years as was the percentage of RNs
who were unemployed. The percentage of nurses not in the labor force is not different from the

percentages in the other years. The effect on NILF RNs suggests that the unusually large
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number of non-renewals in 2008 could represent decisions of nurses to leave nursing altogether

rather than renew without actively seeking employment.

The evaluation of the 2012 labor force status of first time applicants in 2008 re-inforces the
conclusion that the effect of the recession on the employment of nurses was most severe in
2008. That conclusion can only be tested when the renewal data for the 2009 first time

applicants becomes available in 2013.

The differences between 2008 and the nearly coincident measures in subsequent years suggest
that the primary impact of the recession on the employment of RNs occurred in 2008.
Unemployment reached a minimum in 2010 as did the percentage of nurses working outside of
health care in non-nursing jobs. The employment status of RNs appears to be slightly

depreciating in 2011-2012 but the differences between the two years are quite small.

Several national studies suggest that economic recessions induce registered nurses who are
not working or who work part time, to seek nursing jobs or to shift from part time to full time
work. In the general labor market, this behavior (the “added worker” effect) is a well-

documented feature of labor supply responses to recessions.

We had no direct measure of an added worker effect and the admittedly weak proxies were not
informative. There is, however, clear evidence of a shift from part time to full time work among
employed RNs. Approximately 76% of the employed 2012 renewals worked full time compared
to approximately 72% In 2008. A shift from part time to full time work increases the supply of
nursing services while it reduces the number of nurses needed to produce a given level of
services. If experienced, employed RNS increased their hours of work, the reduction in the
demand for RNs would have presumably fallen primarily on new graduates. The employment
status of first time applicants for RN licenses is not, however, recorded by the Arizona Board of
Nursing, since at the time of application, most applicants are not yet employed as RNs. It is
likely, all else equal, that increases in hours worked in a year by experienced nurses would

decrease opportunities for new entrants to the RN workforce.

The pattern of a major impact on employment in 2008 with slow subsequent improvement with
some sign of slowing in 2012..may fit the paradigm that employment of RNs in hospitals tends
to increase in recessions. The changes in Arizona were, however, accompanied by a abrupt
end to the state’s above average rates of population growth. The combination of increases in
the labor supply of RNs and slow negative years of population change have increased the ratio

measures of the adequacy of the supply of RNs to levels that were not expected to be
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accomplished before 2017 or later without strenuous efforts to accelerate the number of first

time applicants.

What is the most likely pattern of employment among RNs in Arizona?. First, population growth
is once more positive and slightly increasing but the rate of increase in the RN labor force in
2012 is one of the highest rates in recent years. The ratios of RNs to population levels exceed
conventional targets for an adequate supply of RNs and first time applications have not slowed.

Taken together, these facts suggest the possibility of a surplus in RNs in the near future.

The possibility of a surplus may be offset, however, but increases in health insurance coverage.
The Kidscare Il initiative will increase health care coverage for a large number of Arizona
children and there has been discussion of restoring the proposition 204 coverage because of
the Affordable Care Act and its federal funding. The percentage of older nurses is at a
maximum. If they have delayed retirement because of poor economic conditions in their
households, their reasons for remaining will diminish with improvements in the economy. In any
case, there is a limit to how long the older nurses will be able to meet the physical demands
associated with patient care. It is reasonable to expect that retirement rates will increase in the

next few years.

Another influence on the number of RNs needed to staff hospitals and other health care
organizations is the distribution between full time and part time work. The long standing
shortage of RNs created, in part, the very unusual reliance on part time work. The current trend
toward more RNs in full time jobs and fewer in part time work, offers employers an opportunity
to create the kind of stable, full time workforces that have been shown to be successful in most
other industries in the United States.
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Appendix A: RN Renewal Form




v ARTZONA STATE BOARD OF NURSING - ]
Bemewal Application for Registered Nimse/ Practical Mirse For Office Use Only
License & Advanced Practice Certification

* DESHENATES RECGUIRED FIELDS - PRINT CLEARLY IN ALL CAPITAL LETTERS

1]
* EN/LFN LICENSE NUMEBER
Exm:t_.':le:R_‘;ﬂ]]EiioILP{I]]Eii}| | | | | | | | | | |
||

'RE\'EE'."ALDL'EDATE| | || | || |

|
AF/CENA CERTIFICATE ,1._::| | | | ||:'R_\.;_.:l| |

= [T

— STATUSTICENSE AFPLICATION

0 RENEWAL For all renewals submstted before the renswal doe date or within the 30 days Sllowing the doe date, renswal e is 5160, I you are
suhmitting am application more than 300 davs after your renewal due date and worked on an Arizona Heense beyond thoss 30 days, a late foa is required.
See the Late Tmealid License Questiormaire (page 3) for an explanation of the late fees. I vou have not wodked on your A7 license at any time more than
30 darys after the due date, no late fee is doa.

O ERENEWAL PENDING EEFRESHER COURSE COMPLETION If one of the three practice requiremsnt options are not met (see question §)
conplets a refTesher course i order to renew. In addition to the renewal application and fee, suboit prood of payment for the Board approved refechar
gourss and an application for temporry bicense

0 EREACTIVATION OF INACTIVE LICENSE If applying for reactvaion within 4 years of your last renewal or onginal issue date. no foe applies. it
has been 4 years or mare since your last license was issued. you will need to renew.

INACTIVE OF EETIRED STATUS Commplete the nce]iaaelnacmu Stahas Application ar Fedred Murse Application, both of which can be found oo our
website, www.azhn sov inder Download Applications. A license can also be inactovated ooline via My Services.

— * 1. DEMO-RAFHICS

robcrereglrwes [ [ TTTTTTITTTDOTTTTTOTTTT] “oea [
st e testene | | [ [ [ [T PPIOTTIDTTTTTT1]
e L)L vpmeatmn | | [ | ]
ey | [P Tl
memsweronce [ [ | G S [ [T TTTITTTITITITTTITTTT]
Gender Marital Status Ethnicity
[ Female O Mever Mamied O Drvorced [ Black - Mot of Hispanic Origin [ Hispanic
O Mas [] Marmied O Widowsd [ White - Mot of Hispamic Origin O Mult Facial
[0 Separated [ AstanPacific Islander [0 Ondeer

O Ametican Indian/Alaskan

—— L AFFLICATION FOR NAME CHANGE

Do vou have a mew name? [J No [0 Yes - Write in your new name (Documentation is required. See instructions.)
vrwne | [ [ | QL]
satereme | [ | || [ [T PIP I TTTTTTTTT]

weeme | | [ | [ P[PPI

— RNRA —



. Tfwes, address changes are required to be submitted to the Beard within 30 days. If it has been more
*Is there achange of mailing [ vyes [] Mo than 30 days since you relocarsd and vou have not submitied a chanze of address to the Beard,
address? inchade a 523 address changs fee

x RESITY (This declares that the state [sted below is the primary state of residence. The primary state of
3. PRIMARY STATE OF ENCE residence reflects where vou vote, pay federal faxes or olfain a dovers Hoense. )

* 5 CONTACT INFORMATION (Either 2 home or cell phone mumber is required)
“memepenerimter (| | [ | [ |- ][] ]
reanmoserimter (| | | L] ][] ]

E-Mail Address

Plzase print &-madl address clearty. E-mad] address is nsed for nodScation of renewal dates and pertinent Board related information. E-madl address is ot
shared, sold. or otherwise dissenmnaned Ty the Arizora Saate Board of Mirsins. E-madl address should be kept up i dats at waww azho gou Doyservices.

* A LIST ALL OTHER STATES IN WHICH THEEE IS AN ACTIVE LICENSE TO FREACTICE AS AN ENTLFN —_

= 7. LIST ALL STATES WHEERE CUERENTILY PRACTICING NUESING, WHETHER FHYSICALLY OF ELECTRONICALLY —

I RMRB [



= §. FRACTICE REOUIREAMENTS
Indirare the practce requirement et for beerss renewal One option st be marksd to be elisibls for renswal. The practics requirement pmst have heen met
within the previous 5 years. The five years are caloulated from the application received date (for exanyple if the application is received on 3312010, the five
year time periad beging 33 1200F). If one of these practice raquirements i mot met, vou are oot elizibls for licenss renewal and will sither nead ro inactvate
yoiur license ar commlets a Board approved refresher program . Arizena does not accept CET hours for renesval

O &) Iheve practiced a5 3 marse for 960 hoars or more in the past 5 years (you MUST document entployment in question 9) OF.

O b)Ihave completed sn Anzons Board approved refresher course or gradusted from 3 morsing program in the last 5 years (mark
this option if oorrently enrclled in 8 refresher course) OF

O ) Iheve obeaned an addifonsl morsing depres (B to BSM, Masters or Doctorste) or advanced practice certificate in the past 5 years.

=0 NUBRSING EMPLOYMENT  (Fequired if option “3™ is checked in question &)

List cooent of most r=cent emplovment in mirsme If 60 bours or more were ot practiced in the employment below, 234 a separate sheet of paper lsting
additsonal previens pursing epplovment. All infermation in the felds below will be required for addibonal employment on the sepamte sheef. If vou are a prvate
dufy mrse of are sUbnETHLE volmtesr heurs to mest the S50 bour requirement, mchude a description of the mrsng knowledze nsed or dutes performed oo

separate sheer,

et Addrss Line2 | | | | | | | | | |
vy || || || | || |
‘StahePrmmD] le(uu:‘el:l:l:l:l:l
saeae | | || ][] [ ] ] st L LT
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|
1T
L]
PR Poaol Ragistry * Enployment * Diges this mees 960 heurs?
O ves O Full Time O Yeas

O Mo O Past Time O Mo - Add sepamte sheet listin
additional previous mirsing smplovment

10. CHECK ONE BOX THAT BEST DESCRIBES YOUR CURRENT EMPLOYMENT STATUS
HNote: Amy position that requires an active mirsing license is considered fo be a position in morsing. Dhrect patient care is not 3 requirement.

O Actvely employed in 2 paid positon in mursing O Working in mursing but OMLY as 2 volunteer

O Acively smployed, but not in nursing or in healtheans O Actively emploved in a paid position in healthcare buf not in mirsing
O Unenploved and sesking wiork a5 3 mame O TUnemployved and seskine work outide of mirsing

O Unenmployed but not seskine enmloyment of sy npe O PERetiredTrsabled™o plans to rehom to wiork

11. DOES YOUR FOSITION INVOLYVE FROVIDING DIRECT CARE SERVICES TO PATIENTS/CLIENTSFAMILIES?
O Yes O Ha
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—— 11 COLLEGE OF UNIVERSITY FOR HIGHEST DEGEEE OETAINED SINCE LAST RENEWAL

v [P L]
* State Province I:I:I * Zip Code D:I:I:I]
reomsy @eampe s | | [ [ [ [ [ [ [T ]]]

“'(.-mdual:imhiomﬂl‘.'ea:l | | | | | | |

* Degree [ Licensed Practcal Furss [ Bachelors in Wursing [] Bachelors Other Field [] Doctorsl Other Field
O BN Diploms [ Masters in Mursing [ Associates Other Field
O BN Associates [ Dectorate in Warsing [ Masters Other Fiald

—— 13. CERTIFICATION  If applicable List any current national certification in mirsing that you bold (not including CPR)

smssyessson [ T T T T T
+ewsesnzoss [ T T T T T I T T
rconee [ | [[] ] -msonen []] [T ]]

—— 14, SINCEYOUR LAST RENEWAL, CHECK ALL DEGREES OETAINED AND WEITE THE MONTH AND YEAR OF -
GERADTATION

TYTE OF PEOGEAM ML THYY TYFE OF PROGEAN LLY ] TYYY

O r¥ Diploms, Mursing [ Masters Degrae, Mursing

O Associate Degree, Nursing [ Masters Degree, Other

[ Baccalsureate Degres, Mursing [ Doctoral Degres, Other

O Associate Degres, Other | | | | |

| | [ Doctoral Degres, Nursing | | | | | | | |

[] Baccalasureate Degree, Other | | |

—— 15 ESTIMATE THE TIME WORKED DURING THE PAST YEAR

MNumber of hours worked as a marse in a fypical week

(d0 not count on call hours): O =41 O 3640 02435 O3 [Oiaz Oo
Approximate number of weeks worked per month- O 4 (] 2 a1 =1

Approximate oumber of months worked: Oz 079 O 4+s Oz O -1
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— 16 WHICH SETTING D0 YOU FRACTICE THE MOST HOURS FER WEEK IN A TYFICAL WEEK? (Check One)

[J Hospital [0 Ambulatory Care [ Public/Comnmunity Health [ Oxccupatienal Health
[ Imsurance Company [0 Long Term Care [ Home Health Care [ Mursing Education
O school Health O Other

— 17. WHICH NURSING ROLE D) YOU FRACTICE THE MOST HOURS PER WEEK IN A TYFICAL WEEK? (Check One)

[ Qmality Assurance, Infection Control [] Facility or Nursing Deparment Adminisrator/ Supervisor
[ Discharge Plannar, Case Manager [ Stafi'general duty murse team leader/'charge mursa

O Educator (School or In-Sarvice Education) [0 Researcher, Consultant

[ Murse Practitioner, Certified Nurss Midwife, Clinical Nurze [0 Kurse Manager or Head Nurse

Specialist, Murse Anesthefist
= ’ O Other

O trtilization Review, Outcomes Mansgement, Other Insurance
Pelated Foola

—— 15 MAJOR CLINICAL OF TEACHING AREA IN NURSING (Check One)

[ Generalized Community Health (Public Health) [ Special Care (e.g. OF, ER, ICTJ, CC1N)
O Obstetric/Gynecological [0 psychiamic Mental Health

[ Pediatric [ Telehealth

[ Geriatric [ Information

O Medical Surgical O oher

Continne to next page
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PLEASE KEEP THIS PAGE WITH THE APPLICATION

12, FROCEED TO THE NEXT PAGE UNLESS YOU ARE A CERTIFIED NP/CNS/CNM/CENA.

Check the practice hour requirement that you meet for certification. At least ONE option mmst be marked to be eligible for continned

certification.
A O I have completed an advance practice nursing educaiion program within the past 5 years.
E. O I have practiced as an APRM in my category and specialty area of AF Board certification for a
minitm of 960 hours within the past 5 years.
. d I have curment national cerification in my category and specialty area of A7 Board certification.
(Fequired for all initial certifications after 7/1/2004)
i Drate you received MNational Certification:
i Certification Board:
iii. Specialty area:
v, Expiration Date.
HNOTES: 1. If this option is marked, certification renewal is contingent upon the Board receiving
official verification of certification, including initial and expiration dates and
category /specialty, which mmst be provided directly to the Board by the credentialing
agency. Onoline verification directly from the agency is acceptable
2. Exemptions from Mational Certifications: If ininal NP/CINM certification was issued
before 7/1/04 in AF or another jurisdicion QR if your CIW5 certification was granted by
waiver, (1.e. your initial CWN5 application was received between 11/05 and 11/04) AND
you do not hold natonal certification , you must meet options A B, or D.
D. [ The practice requirements of option A, B, or C are not met as specified in the Murse Practce Act,

B4-10-306 () (2).

NOTE: Submit all evidence of completion of coursework and precepted clinical practice for review.

If the requirements sbove (A-D)) are not met, inactivate the A P. certificate untl one of these requirements is met. Evidence of
completion npmst be submitted to reactivate your certificate.

E. O Inactivate oy Advanced Practice certification
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* 0. CITIZENSHIF OR NATIONAL STATUS DECLARATION

Are you a citizen of the United States? O re O +es

If ves, submit with yvour application a legible xeroxed copy of vour proof of citizenship document. Most often submitted iz a
photocopy of a birth certificate or US passpert. If you submit a copy of a birth certificate, please include copy of photo I D. Social
security cards are not accepted. To see a list of other accepted documents, visit www.azbn sov/applications.aspx and click on
“Citizenship and or Lawful Presence Cover Sheet/Alien Status Declaration/Lists A & B’ If you have already submitted a proof of
citizenship/nationality document after 1'1/08 you will not need to submit the document again.

Type of document you are submitting (i.e. passport, birth ceraficate) O Already Submitted

Expiration Date, if any (mm/ddyyyy) !
If you are a citizen or national of the United States, go directly to Queston 22. If you are not a citizen or national of the United States, complete
question 21. oR
=11. ALIEN STATUS DECLARATION
To be completed by applicants whe are not citizens or nationals of the United States. Please indicate alien status by checking the
appropriate box. Sabmit a legible zeroxed copy of the front and back of a document from List B with your application. See List B on
our website by visiting www.azbn sov/applications. aspx and clicking on “Citizenship and or Lawfol Presence Cover Sheet/Alien Statas
Declaration/Lists A & B°.
“{Jmalified Alien™ Status
A An alien lawfully admitted for permanent residence under the Immigration and Nationality Act (INA).

. An alien who is granted asylum under Section 208 of the INA.

. A refuzes admitted to the United States under Section 207 of the INA.

. Amn alien paroled into the United States for at least one vear under Section 212{d)(5) of the INA_

- An alien whose deportation is being withheld under section 243(h) of the IBA.
. An alien granted conditional entry under Section 203(z) (7) of the INA as in effect prior to Aprill 1980,

. An alien who is a Cuban and Haitian entrant (a5 defined in section 501(e) of the Refuree Education Assistance Act of 1980).

oooodoaoao
T - B I I~ B s B

. Amn alien who has, or whose child or child’s parent has, been declared a “battered alien™ or an alien subjected to exreme
cruelty in the United States.
Nonimmigrant States (8 U.5.C § 1621(a) (2))
O1a nonimmigrant under the Immnigration and Mationality Act [8 U.5.C § 1101 et seq.] Nonimmizrants are persons who have
temporary status for a specific purpose. See 8 US.C § 1101({a) (15).
Alien paroled into the United States for less than ome vear (8 T.5.C § 1621(a) (3))
O 1. An alien paroled into the United States for less than one vear wnder Section 212(d) (5) of the TNA.

Other Person (8 U.5.C § 1621 (c) (2) (A) and (C))
g E. A nonimmiprant whose visa for eniry is related to employment in the United States

O 1. A citizen of 3 freely associated state, if section 141 of the applicable compact of free association approved in Pablic Law 99-
239 or 99-658 (o1 2 successor provision) is in effect [Freely Associated States include the Republic of the Marshall Islands,

Fepublic of Palau and the Federate States of Micronesia, 49 U.5.C § 1901 et seq.];
O M a foreign national not physically present in the United States.

Otherwize Lawfully Present (A B.5. § 1-501)

0w a person not described in categories A-M who is otheraise lawfully present in the United States. PLEASE NOTE: The
federal Personal Responsibility and Work Opportunity Reconciliation Act may make persons who fall imto this
category ineligible for licensure.
To establish alien stams, submit with your application a legible reroxed copy of ome of the documents from List B.

Type of document yon are submiting

Expiration Date, if any (mm/ddyyyy)
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=12 APPLICATION QUESTIONS (must complete and sign before submitting)

i. Hawe yon, since your certificate was granted or since your last renewal, whichever is later:
A Been convicted, entered a plea of guilty, no lo contender o7 no contest, been sentenced or served time in jail for any felomy or
undesignated offense?
B. Had prosecution defamred or probation deferred in any felony or undesignated offense?
C. Had a felony or nndesignated offense pardoned, expunged, dismissed, deferred, reclassified or redesignatad?

Ore Oves If yes, provide a detsiled written explanation of the details of each amest conviction and sentence. Femm the
written explanation, a copy of the police report and court documents for each amest conviction indicating type
of conviction, conviction date, and sentence including the date of absolute discharge of the sentence for each
felony or undesignated offense conviction.

If yes, has this previously been reported to the Arizona Board of Nursing? OMNe [OVYes

ii. Are you currently participating in 3 state board desiznee monitoring program in a state ofher than Arirona including alternative to discipline,
diversion, or a peer assistant program?

One DOves If yes, inchade a detailed written explanation and a copy of the decumentation with your application
iii Hawe youn ever been terminated from an alternative to discipline, diversion, or a peer assistance program due to unsuccessfill completion?
Ore Oves If yes, inchade a detziled written explanation and a copy of the documentation with your application
iv. Since your last renewal, have you had any dmg or alcohol related convictions?
Ore 0O ves If yes, provide a detailed written explanation of the details of each amest conviction and sentence. Femm the
wWritten explanation and court docurments fior each conviction indicating type of conviction, conviction date,
and sentence.

If yes, has this previously been reported to the Arizona Board of MNursing? OMNoe DOYes
¥. Since your last renewal, has disciplinary action or revecation been taken of is there currently a complaint, investigatdon, or disciplinary action
pending against your CHA certificate or, any other health care or non heslth care related license or certification, in any state or termitory of the
United States? (If your nursing license/CNA certificate is under investization inm Arizona only, do not mark yes.)

One Oves If yes, include a detailed written explanation and a copy of the documentation regarding the curreat
mvestization or pending disciplinary sction with your applicadon
If yes, has this previously been reported to the Arizona Board of Nursing? OMNe OYes

PLEASE BE ADVISED THAT FAILUEE TO PROVIDE THE REQUESTED DOCUMENTS WILL DELAY THE PROCESSING OF YOUER
AFPPLICATION

*VERIFICATION BEY OATH OFR AFFIEMATION OR DECLARATION

The undersirned declares under penalty of pequry under the laws of Arizona, that he/she:

Is the person referred to in the foregoing application;

That the statements are oue in every respect to the best of his/her knowledge;

That he'she has not suppressed any information that would affect this application;

That he/she will conform to ethical standards of conduct in the profession of nursing and obey the laws and mles of the Arizona Board of
Nursing;

»  That he/she has read and understands that failure to disclose the requested information or disclosure of false information or disclosure of
misleading information may constitute frand and may result in denial of licensure/certification or disciplinary action, up to and including
revocaton, taken agamst an issued license or certificate

&  Failure to disclose the requested mformation or disclosure of false or misleading information may also result in criminal prosecution.

EEMEMBEE TO ENCLOSE A COFPY OF CITIZENSHIFLAWFUL PREESENCE DOCTUMENTATION ON § 42 BY 11 PAPER WITH THE
AFPLICATION IF NOT PREVIOUSLY SUBMITTED.

Applicant’s Signature Date

FLEASE NOTE:

Cmline Bepewal- If renewing online and proof of citizenship/lewiul presence documentation has already been received and processed by the
Board, your license will be immediately remewed and verifiable via the license verification on our website (www.azbn. zov) within mimrtes, and
the paper copy mailed to you within 8 week You can renew online 24 hours a day, 7 days a week.

Paper Benewal- It may take up to 2 weeks to process your applicaton before the license can be issued and verified, and another week for you to
recalve the paper copy. If this application is not postmarked by midnizht on May 15t of your renewal year and yon have been working on your
Arizona license yon will be required to pay a late fee. If you do not renew on or before August 1st, your license expires. If your application is not
completely filled out or the fee is incorrect, it will be remmed to you and further delay the renewal process.

Please staple all pages of the application together with
decumentation of citizenshiplawful presence and
mail te: ARTZONA STATE BOARD OF NURSING
4747 M. 7' STREET, SUITE 200
PHOENEE, AZ 85014-3655
I REMRH |
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